
Technical Service Bulletin (TSB)
Liftgate Tail Lamp Assembly Not Illuminating

Or Partially Illuminating XE2 Warranty Extension

REFERENCE: TSB: 23-051-26
GROUP: 23 - Body

Date: October 21, 2026 REVISION: —

VEHICLES
AFFECTED:

2018 - 2024 (WD) Dodge Durango MARKET APPLICABILITY:
NA

EE

SA

CH

IAP

MEA

NOTE: This bulletin applies
to the North America
markets.

CUSTOMER
SYMPTOM:

Customers may comment on the following:
● The center liftgate "racetrack" tail lamp assembly LED does not Illuminate, or partially illuminates Fig. 1.

CAUSE: Water intrusion into the lamp assembly

Fig. 1
Example Liftgate Tail Lamp Assembly Partially Illuminated

REPAIR SUMMARY:

This bulletin involves replacing the inner tail lamp assembly.



CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
08-50-29-94 Inner Tail Lamp Assembly

- Replace
(0 - Introduction)

6 - Electrical and Body
Systems

0.4 Hrs.

Failure Code ZZ Service Action

SPARE PARTS:

Qty Part No. Description Notes
1 (AR) CXRRXE21AA Lamp Bar, Tailgate With chrome Dodge

nameplate
1 (AR) CXRRXE22AA Lamp Bar, Tailgate With black Dodge

nameplate
2 68087885AB Pin, Retainer

DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

1. Replace the inner tail lamp assembly. Refer to the detailed service procedures listed in DealerCONNECT>
Service Library under: 08 - Electrical / 8L - Lamps and Lighting / Lamps/Lighting - Exterior / Lamp, Tail
Stop Turn / Removal and Installation (INNER).

POLICY:

Warranty Extension to extend the current warranty period of 3 years from the vehicles in-service date/36,000
miles to a duration of 5 years / Unlimited miles. Vehicles with over 5 years in service to have a warranty
duration of 6 months from date of warranty extension letter.

See Warranty Bulletin: Canada SAB 2026-29, United States D-26-19 and Puerto Rico / U.S. Virgin Islands
ID-26-39 for details associated with the Warranty Extension.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


