)  XENTRY Tips

Noises In The Steering Column Area When Steering

Topic number L146.10-P-077314
Version 3
Function group 46.10 - Steering wheel, jacket tube, steering shaft, steering lock
Date 9/24/26
Validity All car model series as from year of construction 2019.
Reason for change Updating owner.
Complaint

Noises in the steering column area when steering.

See example file in the attachments area: "MRSM-Schleifgerausch_SCCM-

GrindingNoises.MOV".

Attachments
File Description
Lenkrad-Schleifgerdusch_SteeringWheel- Noises caused by the steering wheel.

GrindingNoises.mp4

MRSM-Schleifgerdusch_SCCM-GrindingNoises.MOV Noises caused by the steering column switch
module (MRSM/SCCM).

Cause

Under analysis.

Remedy
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https://xentry.mercedes-benz.com/ats/public/attachment/v1/read/download/redirect?readKey=12d5e57a-bbba-4fe6-94cd-ac2d774eb571
https://xentry.mercedes-benz.com/ats/public/attachment/v1/read/download/redirect?readKey=12d5e57a-bbba-4fe6-94cd-ac2d774eb571
https://xentry.mercedes-benz.com/ats/public/attachment/v1/read/download/redirect?readKey=4d749518-3a28-413d-a403-73428bea6db2
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Check which area of the steering column the noises occur in.

Do the noises tend to occur at the bottom in the driver footwell or do they tend

to occur in the area of the steering column switch module (MRSM/SCCM)?

If the noises occur in the area of the MRSM/SCCM, work through the following

points:

- Loosen screws of the MRSM/SCCM and steering wheel, re-align the MRSM
/SCCM, and re-fasten the screws (see WIS). Sometimes there is stress at the
MRSM/SCCM and noises occur.

- If noises continue to occur, swap the MRSM/SCCM into a vehicle without any
(noise) complaints.

- If the noises occur with the MRSM/SCCM complained about when itis in the

vehicle without a complaint (donor vehicle), the MRSM/SCCM can be replaced.

- If noises also occur in the customer vehicle with the MRSM/SCCM from the

reference vehicle, the MRSM/SCCM is not the cause and must not be replaced.
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Notes:

- When installing the MRSM/SCCM, make sure that no damage occurs!
- If the noise is due to the steering wheel (see attachment "Lenkrad-
Schleifgerdausch_SteeringWheel-GrindingNoises.mp4"), please use L146.10-P-

077313.

- Only disassemble and mount all component parts in the "straight-ahead

position" (see also WIS).

- Please refer to this LI in the "Notes" section of the warranty claim!

WIS-References

Document number Title Note

AR54.25-P-2802ME Remove/install steering column module BR167

AR54.25-P-2812S Remove/install steering column switch BR223
module

AR54.25-P-2812WT Remove/install steering column switch Model series 206, 214,
module 254

Disclaimer
24-09-2026 20:57:09 DELAFUA Page3/5

© Copyright Mercedes-Benz AG



)  XENTRY Tips

NOTE: The information contained in this document is intended for use by
trained, professional technicians with the knowledge to properly and safely
perform diagnosis and repairs on Mercedes-Benz vehicles, using Mercedes-
Benz approved tools and equipment. It informs service technicians about
conditions that could occur in certain vehicles and provides information that
could assist in proper vehicle diagnosis, service, or repair. It does not indicate
that a defect is present in any vehicle referenced in this document nor does it
imply warranty coverage. DO NOT assume that a symptom or condition, or a
described cause of a symptom or condition, affects any particular vehicle or
groups of vehicles, or that a described repair applies to any particular vehicle or
groups of vehicles. There can be multiple causes resulting in the same or
similar symptoms or conditions described in this document, and trained
professional service technicians must use their diagnostic skills to make
evaluations on a case-by-case basis. The information contained in this
document does not guarantee warranty coverage nor does it extend the vehicle’
swarranty in any way.

Symptoms

Chassis/suspension > Steering system > Noises > Dragging/squealing

Chassis/suspension > Steering system > Noises > Cracking
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Operation numbers/damage codes

Op. no. Operation Time Damage Note
text code
5360036 53600: steering column switch module
36: noise
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