
Wind Noises when Driving from the Sunroof Area (92/26)

Model Line: 911 (992)

Equipment: Slide/cut-off roof, electric (M-no. 3FD)
Slide/shut-off glass roof, electric with sun protection (M-no. 3FE)

Concerns: Sunroof

Information: The customer complains about wind noises from the sunroof area while driving.

Action: If there is a customer complaint, check the position of the sliding-roof locking hook and adjust it if
necessary.

Required part - if necessary

No parts are required to check the position of the catch hook on the sunroof latch.

Parts Info:
Designation
– Location Part no. Quantity

2 pc(s) clips (fuse clamp)
9A7867276A
- A-pillar trim

9A7867276A 2 pieces

2 pc(s) cylinder screw (M12 x
18) 9A700775500
- front three-point belt

9A700775500 2 pieces

2 pc(s) cylinder screw N
98925801
- rear three-point belt

N 98925801 2 pieces

2 pc(s) hexagon collar nut (M10)
N 91026201
- rear belt buckle

N  91026201 2 pieces

2 pc(s) hexagon round-head bolt
(M10 x 28) PAF011175
- seat frame

PAF011175 8 pieces

Required tools

Tools: • Allen wrench (inner hexagon key) - cranked - spanner width 1 and 2.5 mm

Additional tools required if the locking mechanism of the sliding roof need to be adjusted:

• Torque wrench, 0.4-2 Nm (0.3-1.5 ft. lb.), e.g. VAS 6253A ˗ Torque wrench, 0.4-2 Nm (0.3-1.5 ft. lb.)

• Torque wrench 2-10 Nm (1.5-7.5 ft. lb.) e.g. V.A.G. 1783 - Torque wrench 2-10 Nm (1.5-7.5 ft. lb.)

• Torque wrench 20-100 Nm (15-75 ftlb.), e.g.:  VAS 5820A - torque wrench 20-100Nm
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• 3438 - Hook

Checking position of sliding-roof locking catch and adjusting if necessary

Information

The sunroof must be fully closed for checking the hook position.

The roofliner does not need to be removed for the test. The catch hook is visible when the roofliner is installed.

The distance between the left side of the bore -1- and the hook -2- must be between 1.0 and 2.5 mm (including 2.5 
mm). As an alternative to the procedure described below, the distance can also be checked with a caliper.

Work Procedure: 1 Check that the hex key can be pushed in with a 2.5 mm spanner.To1
do this, attempt -1- to insert the bent end of the hex -3- into the opening on the -2- left next to the catch hook.

• The Allen key (2.5 mm) can be inserted absorbently and has no play.
The distance is OK.
Continue troubleshooting otherwise.
End of action.

• The Allen key (2.5 mm) can be pushed in and has play.
The distance is too great.Adjust
the position of the hook.
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Distance from bore to catch hook

Checking the catch hook position using an Al-
len wrench



For instructions, see:
600515 Adjusting sunroof (locking mechanism)

• The Allen key (2.5 mm) cannot be pushed in.
Continue with Step 2.

2 Repeat the test using an Allen key with a 1 mm spanner.2
• The Allen key (1 mm) can be inserted.

The distance is OK.Continue
troubleshooting otherwise.
End of action.

• The Allen key (1 mm) cannot be pushed in.
The distance is too small.Adjusting the
position of the catch hook.
For instructions, see:

600515 Adjusting sunroof (locking mechanism)

Labor position and PCSS encryption

Labor position:

Check sunroof (locking mechanism)
Adjust sunroof (locking mechanism)

PCSS encryption:

Sunroof
adjustment error
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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