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99-049: Engine Model Year 2022 T680/T880/W990 Engine
Aftertreatment System Operator’s Manual
9/23/2026

99-049

Subject

Engine Model Year (EMY) 2022 T680/T880/W990 Engine Aftertreatment System (EAS) Operator’s Manual

Whats New Abstract
Certain Kenworth EMY 2022 T680, T880 and W990 chassis may not contain an EAS operator’s manual in the
vehicle’s glovebox literature packet.

Condition
Customer letters will be sent to vehicle owners with details on how to obtain an EAS operator’s manual.
Customers have until 09/23/2031 to order their manual, free of charge.

Chassis Affected
76,390 (69,927 US and 6,463 Canada) EMY 2022 T680, T880 and W990 manufactured between 12/20/2021 and
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01/26/2024 equipped with an EAS operator’s manual.

Action
Fix-As-Requested

Customer letters will be sent to vehicle owners with details on how to obtain an EAS operator’s manual.

EAS Operator’s Manual Websites:

Language: English

Website: https://paccarpowertrain.com/eas-en

Language: French/Spanish

Website: https://paccarpowertrain.com/eas-fr-es

Physical Manual Request Website: 

Language: English/French/Spanish

Website: https://ppdmanual.dcgdelivery.com

NOTE
​Canadian registered chassis
require both English and French
manuals.

Attachments
Attachments:

99-049 EMY2022 T680/T880/W990 Engine Aftertreatment System Operator’s Manual US/Canadian Customer
Letter – English 
99-049 EMY2022 T680/T880/W990 Engine Aftertreatment System Operator’s Manual Canadian Customer
Letter – French
99-049 EMY2022 T680/T880/W990 Engine Aftertreatment System Operator’s Manual Puerto Rico Customer
Letter – Spanish 
Y53-6091-1E1 MANUAL-AFTERTREATMENT ENGLISH
Y53-6092-1E1 MANUAL-AFTERTREATMENT FRENCH/SPANISH
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  Kenworth Truck Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057 
(425) 828-5888

[Date]  
Subject: 99-049: Engine Model Year 2022 T680/T880/W990 Engine 
Aftertreatment System Operator’s Manual 
Expiration Date: 09/23/2031  

CUSTOMER NOTIFICATION 

This notice applies to your vehicle(s) with VIN(s) at the bottom or back of this page. 

Dear Kenworth Customer, 
The vehicle’s glovebox literature packet may not contain an Engine Aftertreatment System 
(EAS) operator’s manual. The EAS operator’s manual provides you with the latest information 
on the Engine Aftertreatment System. 
You can find digital copies of the EAS operator’s manuals on our websites listed below. 
EAS Operator’s Manual Websites: 

- Language: English
Website: https://paccarpowertrain.com/eas-en

- Language: French and Spanish
Website: https://paccarpowertrain.com/eas-fr-es

What is the problem? The vehicle’s glovebox literature packet may not contain an 
EAS operator’s manual. 

 What is the solution? Copies of the EAS operator’s manual will be provided to 
vehicle owners free of charge. 

What should you do? Download a digital copy of the EAS operator’s manual on the 
websites above. 

To locate your nearest dealer please scan the QR code at the top of this letter or use the Dealer 
locator at www.Kenworth.com. When scheduling this service, please refer to 99-049: EMY2022 
T680/T880/W990 Engine Aftertreatment System Operator’s Manual and the VIN(s) listed in 
this letter. There will be no charge to you if completed by 09/23/2031. 

For a physical copy of the operator’s manual at no charge, if requested by 09/23/2031, please 
visit ppdmanual.dcgdelivery.com. 

If you no longer own the vehicle(s), please send an email to servicebulletins@paccar.com with 
the complete VIN(s) and the name and address of the new owner. 

https://paccarpowertrain.com/eas-en
https://paccarpowertrain.com/eas-fr-es


 

  Kenworth Truck Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057 
(425) 828-5888 

 

   
 

We appreciate your attention to this matter and value your loyalty to Kenworth and its dealer 
network.  
 
Sincerely, 
  
Kenworth Customer Service 
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