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Genesis Motor America (GMA) has launched Limited Coverage Campaign L10G: Inoperative

Front Sensor – ADAS PRK Software Update – DTC C137496.

 

A. Campaign Description:

Certain GV60 (JW1 EV) vehicles may display a warning message and store DTC C137496 due to an

internal software logic error affecting the front inner left ultrasonic sensor. This condition may result in

the sensor being recognized as inoperative.

Technical Service Bulletin (TSB) 26-01-076G the procedure to update the Advanced Driver

Assistance System Parking (ADAS PRK) control module software to address this condition.

Over-the-Air (OTA): When available, this update can also be conducted via OTA. Guests can complete

on their own if they have an active subscription to Genesis Connected Services. A visit to retailers is not

required if the update is conducted via OTA.

 

B. Affected Vehicles: 

1. VIN Identification: Use the 'Vehicle Information' screen in WebDCS to verify “Warranty Start

Date" and ensure the vehicle is within New Vehicle Limited Warranty (NVLW) prior to any repair

work.

1. Certain 2026MY GV60 (JW1 EV) produced 11/28/2025 – 03/12/2026

 

C. Campaign Document:

1. TSB 26-01-076G

1. GenesisDealerUSA.com > Service > Service Resources > Tech Info > Campaign

 

D. Important Notes:

1. Prior to performing any work, confirm VIN eligibility via WebDCS per 'VIN Identification' noted

above.

2. This campaign is 'Mobile Service' friendly. Genesis recommends performing this campaign

via Mobile Service if dealer is properly equipped and able to do so.

3. Follow TSB 26-01-076G to perform the ADAS PRK control software update.

4. Submit campaign claim once the service procedure is completed.

 

We appreciate your continued partnership and commitment to our Genesis guests. 

Thank you for your patience and understanding.
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