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Description: 
 
All Roto Rays, Division of Eastern Fire Equipment Services, are warranted to the purchaser for 3 years against 
defects in material or workmanship. During the warranty period products found to be defective will be repaired or 
replaced (at Eastern Fire Equipment Services option) without charge. 
 
The defective light must be returned to Eastern Fire Equipment Services 440 Oak Street, Lemoyne, PA 17043. 
The light will be returned to the purchaser prepaid. 
 
To obtain warranty service please contact Eastern Fire Equipment Services directly at 800-504-2044 or 
parts@efesinc.com 
 
Purchasing and replacing a failed light will not be covered through Pierce warranty. 
 
If the unit is still within the Pierce Limited Base (1 year bumper to bumper) warranty, Pierce will cover the labor to 
remove and install the light. 
 
If any additional support is needed, please open a technical support incident on Pierceparts.com. 
 

Revision Log 
Rev. # Changes Date 

1 Updated warranty information from two years to three years 
Updated contact information 8/18/2026 

 
 

Title: Roto Rays Warning Lights  
Number: WB_706 Release Date: 09/03/2024 

Revision Number: 1 Revision Date: 08/18/2026 

Chassis Type: All 

Component Description: Roto Rays Warning Lights 

Warranty: Warranty repair or replacement is direct through Roto Ray 
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