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Hyundai Service Campaign 9D4

Central Communication Unit (CCU) Update

Dear %%=Propercase(FirstName)=%% %%=Propercase(LastName)=%%,

Your 2026 model year %%=Propercase(ModelName)=%% vehicle with the VIN
below may experience Over-The-Air (OTA) update failures due to outdated
Central Communication Unit (CCU) software.

Vehicle Identification Number (VIN):
%%=AttributeValue("vin")=%%

How to complete Campaign 9D4:

Please contact your preferred Hyundai dealer to schedule the repair as soon as
possible by using the link below.

Schedule Appointment

Your Hyundai dealer will update the CCU software at NO CHARGE to you. Repair time
is less than 1 hour; however your vehicle may be needed longer if there is any
additional repair work required.

We sincerely apologize for any inconvenience this may cause and appreciate your
attention to this matter.

Hyundai Motor America
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