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Software Update - Open On Approach 
Body Control Module (BCM) 
As a reminder, ensure you have a recurring Software Update schedule set in order to 
receive important updates for your vehicle. Visit the Software Update settings in-
vehicle or on your mobile app. 
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"This software update contains the following key changes for Platinum trims of the 
Explorer: 
• A previous update which intended to enable the Open On Approach feature may not 
have fully activated the functionality.  This update addresses that issue. Along with 
this feature, you may notice a change in your vehicle’s lock sound from a horn honk to 
a beep sound. 
Here’s how the new Open on Approach feature works: 
• To enable, go to the Power Liftgate controls within the Vehicle Settings menu on your 
center touchscreen. Once enabled, stand approximately 3 feet (1 meter) behind the 
center of the vehicle with the key fob for up to 4 seconds. The tail lamps will flash and 
the vehicle will beep before the liftgate opens." 

 

 


