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Genesis Motor America (GMA) has launched Service Campaign 922G: DCU Software Update

for OTA Connectivity.

A. Campaign Description:

Certain GV60 (JW1 EV) and G90 (RS4) vehicles may exhibit an inability to perform Over the Air (OTA)

software updates due to an internal logic error that prevents the updates from being completed

properly.

Technical Service Bulletin (TSB) 26-01-072G provides instructions instructions to perform a Data

Connectivity Unit (DCU) software update to correct this condition.

B. Affected Vehicles: 

1. VIN Identification: Use the 'Vehicle Information' screen in WebDCS to verify if campaign is

applicable.

a. Certain 2023-24MY GV60 (JW1 EV) produced 02/04/2022 – 09/05/2023

b. Certain 2023-24MY G90 (RS4) produced 05/19/2022 – 12/11/2023

C. Campaign Documents:

1. TSB 26-01-072G

a. GenesisdealerUSA.com > Service > Service Resources > Tech Info > Campaign

2. Retailer Notification

a. GenesisdealerUSA.com > Service > Service Resources > Tech Info > Service News

 

D. Action Required:

1. Confirm VIN eligibility for campaign via WebDCS. See 'VIN Identification' above.

2. Follow TSB 26-01-072G to perform a Data Connectivity Unit (DCU) software update.

3. Submit campaign claim once the service procedure is completed.

We appreciate your continued partnership and commitment to our Genesis guests. 

Thank you for your patience and understanding.
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