Mitsubishi Motors North America, Inc.
TECHNICAL SERVICE BULLETIN

SUBJECT: No: TSB-26-51-001

Version: 1

Front Bumper Mislabeling Issue
Reason for change: NA

Date: August 19, 2026

TO: Mitsubishi Motors US and Puerto Rico Dealer Principals, General Managers, Sales
Managers, Service Managers, Service Advisors, Parts Managers, Technicians and
Warranty Administrators

AFFECTED VEHICLES
MY 2025-26 Outlander / Outlander Plug-in Hybrid

COMPLAINT

A new change in Forward Collision Mitigation (FCM) mounting, starting with the 2026 model
year, produced two physically different front bumper faces that were released with the same
part-number labels. Because the box label and printed part number cannot be relied on to
identify the part, this bulletin instructs technicians on how to verify by physical inspection that
a replacement front bumper face is the correct design and variation for the vehicle being
serviced before installation. Installing the wrong design can leave no provision to mount the
FCM module.

REMEDY:

New design (four FCM mounting holes present) is approved for 2026 MY and 2025 MY vehicles.
0On 2025 MY vehicles the added holes are simply unused.
0ld design (no FCM mounting holes) approved for 2025 MY ONLY. Do NOT install on a 2026 MY
vehicle - there is no provision to secure the FCM module.

Vehicle Model Year Old Design (no FCM holes) New Design (4 FCM holes)
2026 MY DO NOT USE Approved
2025 MY Approved Approved

INSPECTION / VERIFICATION PROCEDURE

1. Identify the vehicle. From the Super Screen, confirm the model (Outlander or Outlander
Plug-in Hybrid) and the model year.

2. Identify the required openings. Determine whether the vehicle is equipped with
headlamp washers and/or front parking sensors (see Figure 3). This determines the
required variation.

o Check the design of the replacement part. Look at the inside face of the two vertical
reinforcements on the bumper face:
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o Four mounting holes present - NEW design (Figure 2).

o No mounting holes > OLD design (Figure 1).

3. Check the variation of the replacement part. Confirm the headlamp washer and/or
parking sensor openings in the part match the vehicle's equipment identified in Step 2.

4. Do not rely only on the label. If the physical part does not match the box label or
catalog number, trust the physical inspection. Do not install a mismatched or old-design
part on a 2026 MY vehicle. Set the part aside, notify the parts department, and
reference Table A below for relabeling before it is returned to stock.

IDENTIFICATION - FCM MOUNTING HOLES

Compare the inside of the vertical reinforcements against the two views below.

Picture 1 - OLD Design Picture 2 - NEW Design
No mounting holes on the inside of the vertical Four (4) mounting holes on the inside of the vertical
forcements. forcements (circled in red).

IDENTIFICATION - OPENING VARIATIONS

Match the openings in the part to the vehicle's equipment. In Figure 3, the red circles
indicate front parking (assist) sensor holes and the blue rectangles indicate headlamp
washer holes.

Figure 3 - Front reference: parking assist holes (red) and headlarmp washer holes (blue).
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TABLE A

OLD PART # NEW .PART#
(No mountin (o
PART NAME VARIATION g mounting MODEL
holes for FCM
Module) holes for FCM
Module)
FACE, FR BUMPER | No Holes 62012W900P 62012WD50P Outlander
Outlander &
FACE, FR BUMPER | Holes for Head Lamp Washer 62012W910P 62012WD60P Outlander Plug-in
Hybrid
FACE, FR BUMPER | Holes for Front Parking Sensors 62012W920P 62012WD70P Outlander
FACE, FR BUMPER | Holes for Head Lamp Washer & Parking S 62012W930P | 62012wpgop | Cutlander&
, oles 1or fnea amp asher arking >ensors Outlander Plug-in
Hybrid

WARRANTY INFORMATION

This bulletin is provided for correct part identification and application only; it does not, by
itself, authorize a warranty claim. Follow normal warranty procedures for any related repair.

ADDITIONAL INFORMATION

For questions, contact your designated DAM or Facing PDC. Related document: Parts Bulletin
PB-DG-001-26 (Outlander / Outlander Plug-in Hybrid Front Bumper Mislabeling Issue).

Disclaimer

NOTE: The information contained in this document is intended for use by trained, professional technicians with the knowledge to
properly and perform diagnosis and repairs on Mitsubishi vehicles, using Mitsubishi Motors-approved tools and equipment. This
information is intended to inform service technicians about conditions that could occur in certain vehicles and provide
information that could assist in proper vehicle diagnosis, service, or repair. The information contained in this document does not
indicate that a defect is present in any vehicle referenced in this document nor does it imply that the described repairs are covered
under warranty. DO NOT assume that a symptom or condition, or a described cause of a symptom or condition, affects any
particular vehicle or groups of vehicles, or that a described repair applies to any particular vehicle or groups of vehicles.
There can be multiple causes resulting in the same or similar symptoms or conditions described in this document and trained
professional service technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The information contained
in this document does not guarantee warranty coverage nor does it extend the vehicle's warranty in any way.
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