
Reference SSM76487

Models Defender / L663

Title Air Conditioning Inoperative / Intermittent Operation

Category Electrical

Last modified 20-Aug-2026 12:17:00

Symptom 208000 Climate Control

Content Model / Model Year / Derivative
Land Rover Defender / 20MY onwards / LHD Only
 
Situation:
JLR Engineering investigations have identified reports no air flow or intermittent air flow blowing from vents and Diagnostic Trouble Code
(DTC) B149A-13 - 'Blower Motor - Circuit open’ stored in the HVAC module.
 
Cause:
The cause is currently under investigation. Following the guidance within this SSM will assist Engineering with their investigations.
 
Action:
Confirm DTC B149A-13 is present, if yes follow the service request below.
 
Service Request:
To assist Engineering with determining the root cause, follow the below actions:
 
Replace the complete HVAC assembly (LR171248 blower assembly)
Raise an Electronic Product Quality Report (EPQR), which must include the below information:
- Reference to P393713 (Project number)
- Reference to this SSM (SSM76487)
- Confirmation that the removed part(s), are being retained.
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