RCA-78-26-004-1: Install Front Fascia Camera Hose Check Valve

Rivian is initiating a customer satisfaction campaign for some model year 2025-2026 R1T and R1S vehicles that may be susceptible to windshield washer fluid

leaking from the front fascia camera washer nozzle. The customer may notice washer fluid leaking and/or repeated low washer fluid warnings. Rivian will install a

check valve in the hose that supplies the front fascia camera washer nozzle. Rivian is launching this campaign for customer satisfaction and to ensure the quality of

Rivian vehicles.

Document Type Customer Satisfaction Campaign Bulletin
Date August 6, 2026

Affected Region(s) USA, Canada

Affected Model(s) R1T,R1S

Model Year(s) 2025-2026

Approximate Build Dates

Note:
Refer to Open Containments in ServiceOS to determine if this document applies to a
specific vehicle.

May 2024-May 2026

Vehicle System

78 - Low Voltage Electrical

Rivian Reference Number

FSAM-1815

Required Parts

Part Number Quantity Engineering Name

Service Name/Notes

PT01756453-A 1

WASHER LINE- INLINE CHECK VALVE- FRONT FASCIA

Check Valve, Front Fascia Camera
Hose

Attention:

The parts listed in this table are only for unique steps that are called out in this bulletin. Some sections of this bulletin might refer to Service Manual

procedures which require additional parts. Always review the bulletin and all potentially related Service Manual procedures before ordering parts and

beginning work.

Required Special Tools:

Tool Number

Tool Name

TSNO1389

Washer fluid reservoir cap

Attention:

The special tools listed in this table are only for unique steps that are called out in this bulletin. Some sections of this bulletin might refer to Service Manual

procedures which require additional special tools. Always review the bulletin and all potentially related Service Manual procedures before beginning work.

Procedure

1. On the RH side: Remove: Liner, Wheel, Front, LH, Front Section (refer to service manual procedure 607630010).

2. Place absorbent material around the affected area in case of liquid leakage.




4. Attach the special tool(s).




5. Cut in the location(s) shown.

Note:
Shown with components removed for clarity.

25 mm

6. Connect:

7. Remove the special tool.
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8. Connect:

9. Reinstall all components that were removed for access and replace all non-reusable components.

Labor Codes

Labor Code Description

RCA782600401 Install fascia camera hose check valve

Contact ServiceDocumentFeedback@rivian.com regarding labor codes and document content.

Download a PDF copy. of this document.
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