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High-Frequency Squealing During Fast or Jerky Steering Movements (69/26)

Model Line: Taycan (Y1A/Y1B/Y1C)
Model Year: from 2025

Equipment: Steering column manually adjustable (M-no. 2C5)
or

Steering column electrically adjustable (M-no. 2C7)
Concerns: Steering column center

Information: The customer complains that a high-frequency squeaking noise can be heard from the steering
column module and/or steering column area during fast or jerky steering movements.

Action: If there is a customer complaint, rework the bearing point of the steering column.

Replacing the center steering column is not required for this complaint.

Installation Posi-
tion:

1 Affected bearing point
Required parts

Part Info:
Designation

. Number
- Location

Part no.

> 2 piece(s) Internal hexagon
round cheese head bolt (M6 x
N 91188301 20)N 91188301 2 piece(s)
- Knee airbag driver to dash-
board
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Materials: Required material (usually already available at the Porsche Center)
Designation .
Part no. _ Location Quantity

) as_required, grease

00004330509 (Krytox special lubricant] as required
00004330509

- steering column bearing point

or

) as_required, lubricating

00004330561 oil (special lubricant) as required
00004330561

- steering column bearing point

Rework steering column bearing point

Work Procedure:
1 Remove knee airbag on driver's side.
697819A1 Removing and installing knee airbag on driver's side

2 Remove footwell blower, front.
805519A3 Removing and installing footwell blower, front

3 Rework -1- the steering column bearing point—-2-.

3.1 Clean steering column from dirt -2- in the area of the bearing point -1- with suitable means (e.g.
microfiber cloth).

3.2 Coat bearing point -1- over the slot in the inner ring -3- with Krytox special lubricant.

3.3 Remove excess special lubricant using a dry, dust-free cloth.

4 |nstall footwell blower, front.
805519A3 Removing and installing footwell blower, front

5 Install knee airbag on driver's side.
697819A1 Removing and installing knee airbag on driver's side
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6 While the vehicle is stationary, turn the steering wheel from stop to stop once.

Labor position and PCSS encryption

Labor position:

Rework steering column

PCSS encryption:

Steering column center
squeals

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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