
 
 
BULLETIN NOTES
This Service Alert supersedes the previously issued bulletin(s) listed below. The changes are noted in Red text.

Previous TSBs: Date(s) Issued:

SA-006/23 01/23/23

SA-012/22 03/15/22

SA-002/21 01/13/22

SA-044/20 04/02/20

 
APPLICABLE MODEL(S)/VINS
2019-2026 Mazda3 2021-2023 CX-9 2024-2026 MX-5
2020-2026 CX-30 2022-2023 MX-30 2024-2026 CX-90 (All)
2021-2025 CX-5 2023-2026 CX-50 (All) 2025-2026 CX-70 (All)

 
 
DESCRIPTION
Some customers may complain about the infotainment system and/or the MyMazda App showing incorrect clock and/or 
tire pressures and/or tire pressure missing. 
This may be caused by:

Incorrect calendar entry (month/day/year) after a battery disconnect•
Infotainment system software update.•
BCM TPMS unlearn during vehicle storage or transport.•
Wheel/Tire change•

 

MAZDA CONNECT
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Incorrect Tire Pressure shown

 
Tire Pressure not shown

MyMazda App 
 

 
Tire Pressure not shown
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REPAIR PROCEDURE
This can be corrected by the customer driving the vehicle for a day or two so that the following will occur.

Inspection / Action Repair

PDI inspection•
Battery disconnect/
reconnect

•

Infotainment CMU 
software update

•

1. Enable GPS Time Synchronization. This will automatically synchronize the 
calendar using the GPS location data.

a. Go to Main Menu -> Settings -> System Settings -> Clock -> GPS Time 
Synchronization -> Enable.
b. Set Time Zone.

NOTE: If the GPS Time Synchronization was already enabled, do the following:
a. Uncheck (disable) GPS Time Synchronization.  
b. Check (enable) GPS Time Synchronization.

2. Drive the vehicle with a clear view of the sky at 16 mph (25 km/h) or faster for 3 
minutes or longer.

Wheel/Tire change (such 
as installing winter tires)

•

1. Ignition ON. 
2. Ignition OFF. 
3. Let the vehicle sit for 19 minutes or more. 
4. Ignition ON, engine running. 
5. Drive the vehicle at 16 mph (25 km/h) or faster for 3 minutes or longer. 
6. Confirm the TPMS light is OFF.
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