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Technical Service Bulletin Transaction No.: 2082977/1

69 Airbag warning lamp active, event memory entry "B200000 - Faulty control module,

Rel date: Aug 7, 2026
symptom 305" elease date: Aug 7,

Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
A4, and A4 allroad 2017 — 2023
S4, A5, A5 Cabriolet,
A5 Sportback, S5, S5
Cabriolet, S5 2018 - 2023
Sportback, and Q7
RS 5 2018 — 2019
2021 — 2023 All Not applicable
2019
RS 5 Sportback
2021 - 2023
SQ7 2020 - 2023
Q8, SQ8, and RS Q8 2023

Customer states:

The airbag warning lamp in the instrument cluster is active.
Workshop findings:

The customer statement can be reproduced.

In addition to this, the event memory entry “B200000 — Faulty control module, symptom 305” is logged in the
airbag control unit (diagnostic address 0015).

O

Important: If a different event memory entry and/or a symptom code other than “symptom 305” is found
in the airbag control unit, this TSB will not resolve the issue and cannot be processed.

Technical Background

Highly sporadic incorrect diagnosis in airbag control unit.

Production Solution
Not applicable.

Service

0




Important: This measure must only be performed once. If the issue occurs again, the airbag control unit
must be replaced.

Please first perform Guided Fault Finding for this event memory entry.
Then run SVM code 15A010.

After running the SVM code, please check whether the event memory entry has now disappeared from the airbag
control unit. If this is not the case, please work through the relevant test plan using Guided Fault Finding.

Warranty
Claim Type: +  Ifthe vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.

Service Number: 6953

Damage Code: 0040

Labor Operations: Software update 0151 0000 Labor according to the
diagnostic log

Charge battery 2706 8950 See SRT with

associated operations

Claim Comment: As per TSB 2082977/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Please note the information on predecessors and items that are included and excluded in the repair operations as
well as any associated tasks.

Additional Information

All part and service references provided in this TSB (2082977) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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