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Technical Service Bulletin

44 Service info: heel/tire imbalance

Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
All Audi vehicles | 2017 — 2027 All Not applicable

REVISION HISTORY

Revision |Date Purpose

3 - Revised header (Add Model Year)
2 10/20/2025 | Revised header (Add Model Year)
1 08/09/2024 | Initial publication

Customer states:

*  Noise or vibration complaints on the wheels.

Workshop findings:

+  The noise complaint can be reproduced and assigned to the wheels.
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Documentation required

Technical Background

Transaction No.: 2074843/3
Release date: Aug 21, 2026

To ensure quick and effective repair support and field observation, precise information depending on the cause is
required. Photos of an imbalance or missing weights of the alloy wheel are required, and the tire information sheet
must be completed.

Advantages:

*  Optimized field and repair support.

Production Solution



Not applicable

Service

Attach the documentation with:

+ All technical queries relating to imbalance, missing weights, vibrations, radial force fluctuations or tire damage.
« All warranty claims relating to imbalance, missing weights, or tire damage.

»  With this information, it should be possible to narrow down the cause of the complaint and perform a repair.
Technical Support is not aware of any other causes of this complaint.

Warranty

Warranty claims relating to imbalance, missing weights or tire damage caused by alloy wheels or by tires may only
be possible with photo documentation and the tire information sheet. It must be possible for Technical Support to
confirm the complaint based upon the information provided.

Additional Information

All part and service references provided in this TSB (2074843) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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