Subarunet Announcement

To: All Subaru Retailers
From: Subaru of America, Inc.
Date: August 21, 2026

Update Non-Compliance Recall/Stop Sale: WRH-26 Certification Label Non-Compliance

Owner Notification

Subaru will notify affected vehicle owners with an interim letter by first class mail on August 24, 2026,
advising them of this recall and that parts are not yet available. A copy of the interim owner notification
letter is included at the end of this message.

Owners will be re-notified when the remedy parts become available and retailers will be advised of that
notification schedule.

Subaru of America, Inc. (Subaru) has initiated a non-compliance recall for certain 2026 model year
Crosstrek Hybrid vehicles, 2025-2026 model year Forester & Forester Hybrid vehicles, and 2019-2026
Ascent vehicles due to incorrect information listed on the certification label.

Description of the Non-Compliance and Safety Risk

The affected vehicles were manufactured with an incorrectly stated GAWR on the Part 567 certification
label. As such, these vehicles fail to comply with the requirements of Federal Motor Vehicle Safety
Standard (FMVSS) 110 "Tire selection and rims and motor home/recreation vehicle trailer load carrying
capacity information for motor vehicles with a GVWR of 4,536 kilograms (10,000 pounds) or less".

An incorrectly stated GAWR may lead to vehicle overloading, increasing the risk of a crash.

Remedy

The remedy will include a corrective certification label overlay to be installed over the existing one. For
all potentially affected vehicles, Subaru will mail a corrective certification label overlay to owners,
including instructions on how to apply the label to their vehicle. Owners can also choose to have the
label affixed by their preferred retailer, free of charge. Corrective certification label overlays will also be
made available to retailers for in stock, SSLP and other potential requirements.

Affected Vehicles

A total of 541,237 U.S. vehicles will be affected by this recall, as listed below. Not all vehicles in the
production range listed are affected by this recall. Coverage must be confirmed by using the Vehicle
Coverage Inquiry function on subarunet.com prior to repair.

Model Year Carline Production Date Range

2026 Crosstrek Hybrid June 26, 2025 —June 12, 2026
2025-2026 Forester January 26, 2024 —June 11, 2026
2025-2026 Forester Hybrid November 28, 2024 — June 15, 2026
2019-2026 Ascent March 19, 2018 — June 11, 2026




Retailer Responsibility

Please be advised that it is a violation of Federal law for a dealer to deliver a new motor vehicle
covered by a recall under a sale or lease until the defect is remedied. Therefore, any Authorized Subaru
Retailer failing to perform the applicable service procedures to correct all affected vehicles in their
inventory prior to the vehicle being placed in service may be subject to civil penalties of up to 527,874
per violation (i.e., for each vehicle), as provided in 49 CFR §578.6 and will also be in breach of the
Subaru Dealer Agreement.

Any vehicles listed in any recall/campaign that are in retailer stock must be:

o Immediately identified

e Tagged or otherwise marked to prevent their delivery or use prior to repair

e Repaired in accordance with the repair procedures outlined in the Product Campaign Bulletin,
once the parts become available

Until the recall remedy parts are available, this recall cannot be performed. If an affected vehicle is in for
service, please inform the owner that their vehicle is affected by this recall and that remedy parts are
not yet available. Owners will be mailed a corrective certification label overlay, including instructions on
how to apply the label to their vehicle. Owners can also choose to have the label affixed by their
preferred retailer, free of charge.

Service, Parts, and Claim Instructions
As previously stated above, remedy parts are not yet available. Detailed service, parts, and claim
information will be forthcoming.




IMPORTANT SAFETY RECALL
This notice applies to the VIN identified in the @ SUBARU

address section printed below

Subaru of America, Inc.

P.O. Box 9103
Camden, NJ 08101-9877
844-373-6614

www.subaru.com

Subaru Safety Recall WRH-26
NHTSA Recall ID 26V-436

August 2026 - Interim Notification

Dear Subaru Owner:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Subaru of America, Inc. (Subaru) has decided that certain 2026 model year Crosstrek Hybrid vehicles,
2025-2026 model year Forester & Forester Hybrid vehicles, and 2019-2026 Ascent vehicles fail to
conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 110 “Tire Selection and Rims,” which
specifies requirements for vehicle tire and load-carrying information. As a result, Subaru is conducting
a recall.

You received this notice because our records indicate that you currently own one of these vehicles.

DESCRIPTION OF THE DEFECT AND SAFETY RISK

Your vehicle was manufactured with an incorrect Gross Axle Weight Rating (GAWR) listed on the
certification label. The GAWR specifies the maximum allowable weight for each axle. Because the label
contains incorrect information, your vehicle does not comply with FMVSS No. 110.

If your vehicle is loaded based on an incorrectly stated GAWR, it could become overloaded, increasing
the risk of a crash.

WHAT SUBARU WILL DO

The corrective certification label overlay is not yet available. Once the label becomes available, Subaru will send
you a follow-up letter along with a corrective certification label overlay and installation instructions. You may
apply the label overlay yourself or have it installed by your preferred Subaru retailer (dealer) free of charge.

WHAT YOU SHOULD DO

We appreciate your patience as we prepare the labels needed for this recall. Once you receive the follow-up
letter and corrective certification label overlay, you may apply the label overlay yourself by following the
instructions that will be enclosed. If you prefer, you can contact your Subaru retailer (dealer) upon receipt of the
follow-up letter to schedule an appointment to have the label overlay installed at no cost to you. Please presen t
the follow-up letter at the time of service. You may also check the current status of this recall at
https://www.subaru.com/recalls and enter your 17-digit VIN shown at the top of this letter.

OWNER INFORMATION
Government regulations require that recall notifications be sent to the last known owner of record. That

information is based primarily on state registration and title data. If you are a lessor of this vehicle, federal
regulations require you to forward this notice to your lessee within ten days.

If you have moved or sold your vehicle, please go to https://www.subaru.com/support/customer-support.html
to send us your information.




IF YOU HAVE PREVIOUSLY PAID FOR A REPAIR

If you have already paid for repairs associated with this condition, you may be eligible for reimbursement.
Reimbursement consideration will be based on the amount an authorized Subaru retailer in your area would
charge for the same repair.

Please submit the original service repair order, which has the name of the repair facility, date of repair, mileage
at the time of repair, complete 17-digit vehicle identification number (VIN), and your name, with correct mailing
address and telephone number online at https://subaruclaims.autosolutionteam.com, or send to the address
listed below:

Subaru of America, Inc.

Attention: WRH-26 Recall
2670 Executive Dr
Indianapolis, IN 46241

Please send original receipts only and retain a photocopy for your records. Please be assured that we will
attempt to process your reimbursement request as quickly as possible, but it may take up to 60 days for this
process to be completed.

IF YOU NEED FURTHER ASSISTANCE:
To locate the nearest Subaru retailer, you can access our website at www.subaru.com and select ‘Find a

Retailer’.
For additional information, please go to: http://www.wrh26.service-campaign.com.
If you need additional assistance, please contact us directly:

¢ By e-mail: Go to https://www.subaru.com/support/customer-support.html and select ‘Email Us’

¢ By telephone: 1-844-373-6614
Monday through Friday between 8:00 a.m. and 7:00 p.m. ET

¢ By U.S. Postal mail:
Subaru of America, Inc.
Attn: Customer Advocacy Department
P.O. Box 9103, Camden, NJ 08101-9877

To subscribe to the NHTSA Recall Notification email System, please go to:
https://www.nhtsa.gov/email-subscriptions.

Please contact us immediately if the Subaru retailer fails or is unable to make the necessary repairs free of
charge.

If your dealer fails or is unable to remedy this defect without charge, or within a reasonable amount of time, you
may submit a written complaint to: Administrator, National Highway Traffic Safety Administration (NHTSA),
1200 New Jersey Ave., SE, Washington, DC 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153) or go to http://www.nhtsa.gov.

Your continued satisfaction with your Subaru is important to us. Please understand that we have taken this
action in the interest of your safety and your vehicle’s proper operation. We sincerely apologize for any
inconvenience this matter may cause and urge you to schedule an appointment as soon as possible.

Sincerely,
Subaru of America, Inc.

A subsidiary of SUBARU CORPORATION



