
Technical Service Bulletin (TSB)
Service 4WD Light Illuminated

REFERENCE: TSB: 08-323-26
GROUP: 08 - Electrical

Date: August 25, 2026 REVISION: —

VEHICLES
AFFECTED:

2018 - 2026 (MP) Jeep Compass MARKET APPLICABILITY:
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CH

NOTE: This bulletin applies
to North America
and Enlarged Europe
markets.

CUSTOMER
SYMPTOM:

Customers must experience a Malfunction Indicator Lamp (MIL) illumination and the vehicle must
exhibit/set the following Diagnostic Trouble Code (DTC):

● C2260-63 - ECU Internal Performance - Circuit Component Protection Time-Out
Customers may also comment on the following:

● Service 4WD indicator is illuminated.

CAUSE: DTCM software

DISCUSSION:

This Information Only bulletin provides guidance for a customer-reported condition in which the Service 4WD
indicator may illuminate. Investigation has determined that this condition is related to software. If this DTC
is present, do not replace the Drivetrain Control Module (DTCM). Instead, clear the DTC and cycle the
ignition. Engineering is currently developing a software update to address this condition, with release planned
for Q4 2026.

POLICY:

Information Only.


