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2018-22 Accord Center Display Changes Screens Without User Input 

AFFECTED VEHICLES 

Year Model Trim Level 
2018-22  Accord All 

BACKGROUND 
Customers may report that the center display unit changes screens on its own, registers unintended inputs, or operates 
erratically without user interaction. The condition may be more noticeable when vehicle interior temperatures are elevated. 

TECH LINE NOTE 
Tech Line is aware of a false (ghost/phantom) touch condition affecting the center display unit. The center display unit may 
register unintended inputs, change screens without user interaction, or exhibit erratic operation. The condition may be 
more prevalent at elevated interior temperatures. A permanent countermeasure is currently under development.  

INVESTIGATION STATUS 
A supplier investigation is currently in progress to identify the root cause and develop a permanent countermeasure. 

PROBABLE CAUSE 
A manufacturing-related issue within the center display unit that may be aggravated by heat buildup in the center display 
unit. 

REPAIR INFORMATION 
Do not replace center display unit or components for this concern unless directed by Tech Line or current service 
information.  
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