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Valid For
Volvo Chassis - VN(4)
 
Mack Chassis - PR (4) 
 
Model Year - 2025 to current 
 
 
 
This CBR solution outlines the procedures for diagnosing, replacing, calibrating, and
programming Flexible Switch Panels and the Security and Cab Interface Module (SCIM)
to resolve switch malfunction notifications and associated fault codes.
 
 
 

Overview
 
This document provides instructions for the following procedures:

Contact Workshop – Switch Malfunction IC Notification
Replacing Flexible Switches
Replacing Flexible Switch Panels
Adding a Flexible Switch or Flexible Switch Panel
Replacing the SCIM (Security and Cab Interface Module)
Diagnosing Fault Codes Associated with Flexible Switch Panels

 

Switch Malfunction IC Notification Example:
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SCIM Sub Hardware Mismatch Example:
 

 
Procedure (Volvo Only) 
Step 1: Verify Flexible Switch Panel (FSP) Part Numbers
Confirm the installed Flexible Switch Panels (FSPs) have the correct part numbers.
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Old (Incorrect) Switch Panel:

New (Correct) Switch Panel:
Procedure:

Physically inspect each FSP by removing it to locate the part number on its
back.
Follow Impact operation 3646-03-02-89 for FSP removal.

Part Numbers:
Old (Incorrect): 23656794
New (Correct): 24806698
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Verify Proper FSP Connections
1. Ensure that all FSPs are connected correctly:

These are LIN (Local Interconnect Network) switches, requiring the input of
one panel to be connected to the output of the previous panel in each switch
area.

Diagram of Connections (View from Above the FSP When Removed):
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Calibrate Switches Using TechTool
1. Use TechTool to calibrate the FSPs, ensuring they are recognized by the SCIM.

 

 

Calibrate SCIM Using TechTool
 

1. Perform the Replace Hardware function in TechTool to calibrate the SCIM to work
with the new FSPs.
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Verify Calibration and Connections

1. Refresh the vehicle readout using TechTool.
2. Confirm there are no sub-hardware mismatches listed under the SCIM.

 
Additional Information
For further reference, consult the following resources in Impact FG 364:

Flexible switch, replace
Flexible switches and panel, component description

Related links and attachments
No links or attachments available
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