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L1027: S4 HONCHO INITIAL CARE

Reason for Revision

Refer to Table 1.

Table 1. Document History

Revision (Rev) DescriptionRevDate
Initial release-2026-08-21

Purpose for Service Bulletin

This bulletin informs dealers about the LiveWire Initial Care
program for the 2027 S4 Honcho Street (S4HS) and S4 Honcho
Trail (S4HT).

LiveWire is asking dealers to provide information on all potential
warranty claims to LiveWire Technical Service within 24 hours
of a customer claim. The goal is to provide a rapid resolution
that will enable us to have the customer back on their
motorcycle within 72 hours.

Required Dealer Action

Table 2. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid

3

Informational Purposes Only4

Vehicles Affected

2027: S4 Honcho Street (S4HS), S4 Honcho Trail (S4HT)

Markets Affected

United States, Europe, Middle East, and Africa (EMEA)

Part Numbers

Refer to Table 3.

Table 3. Part Numbers

Part No.Item Description
73000082Motor
73100019Inverter

66000528Removable batteries
66000557Battery tub
47201198Battery hold-down bracket

Table 3. Part Numbers

Part No.Item Description
66000527Battery hold-down arm
66000559Charger (US and Canada)
66000561Charger (Europe)
69203877Charge inlet
6600052912-volt battery
73100013DC/DC
41001880Vehicle Control Unit (VCU)
70901353Instrument (Street)
70901357Status lights (Trail)
71500719Left Switch pack
71500721Right Switch pack
71500725TGS(APS)
41701540Brake equalizer (EV3)

69203866Harness Trail
69203865Harness Street

52200047ASeat latch
41001909Linker box

Dealer Action Instructions

Pre-Authorization from the Technical Service Initial Care Team
is required for all warranty repairs of components listed in Table
3.

Use the technical support request in the LiveWire dealer portal
to submit a technical support ticket. LiveWire will review the
contents and respond to the dealership promptly. Please
include as much detail as possible to aid in a quick turnaround.

Have the following information ready:

1. Vehicle Identification Number (VIN)

2. Vehicle mileage

3. Claim description, diagnostics procedures performed and
the test results.

4. Be prepared to provide S4 Diagnostic Tool printouts, such
as System Information, DTC summary, and DTC snapshot
data.

5. Do not clear any DTCs prior to contacting technical service.

Other pertinent information as in:

1. Vehicle maintenance history

2. Repair history

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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3. Vehicle condition

4. Detail of any modifications

5. Obtain as much detailed information from the customer
as possible.

6. The LiveWire Technical Service Representative will seek
to obtain specific information about the customer claim,
their experiences, and the operation of the vehicle.

Return Parts

Hold all claimed parts for 60 days from date of credit issued
for possible field inspection and/or request to return to factory.
After 60 days, destroy and discard the parts.
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