
 

 

 
Technical Service Bulletin 

Bulletin Number: TSB-02-00007 

Date: 8/28/2026 

Subject: AC Connector Removal 

Applicability: All 2025/2026 MY Stripped Chassis 

Service Category: Electrical Harnesses and Connectors 

Section: HV Electrical 

Market: USA 

 
INTRODUCTION 
 
Due to a supplier quality issue with the AC connector in the charge port harness (Part # 
W-00046405), some AC connectors may incur thermal damage to their conductor pins, causing 
overall failure to charge or reduced performance. This Technical Service Bulletin (TSB) contains 
instructions to repair the charge port harness by removing and bypassing that AC connector, 
which is simply a convenience disconnect and unnecessary for vehicle charging.   
 
The DC charging system and vehicle operation are unaffected by this issue. 
 
This condition does not pose a risk to motor vehicle safety. 
 
Vehicle Applicability: 
 

Model Year Model 

2025/2026  Stripped Chassis 
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INSTRUCTIONS 
 
Request the repair kit by opening a support ticket in the Harbinger Service Portal.  For Service 
Portal access, email an access request to service@harbingermotors.com.  Techline will confirm 
whether the vehicle has already been updated and initiate the parts delivery if necessary. The 
support ticket will be advanced to “Authorized”.  
 
Technician Note: This repair is categorized as HV Electrical, however the AC branch of the 
charge port harness is not part of the vehicle’s DC high voltage system. This repair addresses 
the AC supply line to the on-board charger (OBC), so it cannot be energized unless the truck 
were plugged into an AC charger (EVSE). The OBC is not bi-directional and thus cannot 
energize the AC side of the cable from the vehicle. 

 
 
Standard Rate Time (SRT) is 1 hr (labor time) 
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HF hydraulic crimp tool link 

 
*next step- use a heat gun not flame 

 
 

Service Bulletins are intended for use by Professional Technicians only, and provide guidance for specific vehicle service in 
accordance with industry standards. Technicians must be appropriately trained and have the necessary tools for safe and proper 
procedures. 
 

Version 1.1 7 TSB-02-00007 

 

https://www.harborfreight.com/hydraulic-wire-crimping-tool-64044.html
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