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MAS005265 MCL 26-17 

Circular Letter 

FROM: Maserati TSO     

TO: Maserati Network   

 

DATE: August 18, 2026 

 

Dear Partners, 

Effective August 4, 2026, the Battery Certificate service will be restored and made available for eligible vehicles. This 

communication explains the vehicle preconditions and the customer charge/discharge cycle needed before a 

Battery Certificate should be requested. 

To support an accurate battery health assessment and successful certificate generation, all prerequisites below must 

be completed before submitting the request. Dealers should verify the applicable software campaign status, explain 

the self-learning cycle to the customer, and confirm the required waiting period has elapsed. 

1. Eligibility at a Glance 

A Battery Certificate can be issued only when the applicable vehicle has reliable battery usage data available. 

Confirm each item below before starting the certificate request. 

Criteria Grecale Folgore GranTurismo / GranCabrio Folgore 
Mandatory software campaign Campaign 822 completed Rapid Update 823 completed 
Auto-learning cycle requirement See Section 3 See Section 3 
Elapsed time after software update 3 months 3 or 6 months, based on production date 

2. Required Software Campaign Completion 

Before requesting a Battery Certificate, verify in ModisCS+ that the applicable software action has been 

completed and has not been previously missed or left open. 

• Maserati Grecale Folgore: Customer Service Notification / Campaign 822. 

• Maserati GranTurismo Folgore and GranCabrio Folgore: Rapid Update 823. 

Important 

Completing the applicable software action is required, but it does not by itself make the Battery Certificate available. The 
vehicle must also complete the required battery usage cycles and the required data acquisition period. 

 

3. Customer Charge/Discharge Cycle Requirement 

After the applicable software campaign is completed, the vehicle must complete at least three valid high-voltage battery 

usage cycles. These cycles may be completed during normal vehicle use and do not need to be completed in one day. 

What counts as one valid cycle 

One valid cycle is a high-voltage battery charge or discharge event that meets all of the conditions below: 

• The charge or discharge event must represent at least a 56% State of Charge (SOC) change. 

• For a charging event, the SOC should start from a value higher than 10%. 

• For a discharge event, the SOC should remain higher than 10% after the discharge phase. 

• The event must be preceded by the applicable resting period. 

• The event must be followed by the applicable resting period. 

Customer-friendly explanation 

The 56% SOC change may be reached cumulatively through multiple charging and/or driving events, typically within 
one week of normal use. The three required cycles may be completed over several days. 

 

Battery Certificate Service Restoration 
Preconditions for Battery Certificate Generation 
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4. Resting Period Requirements 

The resting period allows the vehicle to collect stable battery data before and after the charge/discharge event. 

Apply the resting period that matches the vehicle model and, for Grecale Folgore, the battery temperature. 

Grecale Folgore 

For Grecale Folgore, use the battery temperature at the time of the charge/discharge event to determine the 

required resting time. 

Battery temperature Required resting time 

-30°C (-22°F) or below 4 h 

Above -30°C (-22°F) to -15°C (+5°F) 3 h 

Above -15°C (+5°F) to 0°C (+32°F) 2 h 

Above 0°C (+32°F) to 25°C (+77°F) 1 h 

Above 25°C (+77°F) to 50°C (+122°F) 0.5 h (30 min) 

GranTurismo Folgore / GranCabrio Folgore 

Vehicle Required resting time 
GranTurismo Folgore 1 h 
GranCabrio Folgore 1 h 

5. Vehicle Key ON Validation After Sleep Time 

After the required sleep/resting time has passed, perform a Key ON and confirm that both the battery temperature 

and SOC values are within the following ranges before proceeding: 

• Battery temperature: 10°C < T < 45°C. 
• State of Charge: 10% < SOC < 100%. 

6. Required Waiting Period After Software Update 

The software campaign completion and the three battery usage cycles do not automatically qualify the vehicle 

for Battery Certificate generation. A minimum data acquisition period must also elapse after the applicable 

software update is completed. 

GranTurismo Folgore and GranCabrio Folgore 

• Vehicles produced on or after January 1, 2024: Battery Certificate generation is available only after 3 months 

from the software update completion date. 

• Vehicles produced before January 1, 2024: Battery Certificate generation is available only after 6 months from 

the software update completion date. 

To determine the production date, use the date shown in the Vehicle Database Inquiry section of ModisCS+. Refer 

to the Body-Chassis assembly date field. 
 
 

 

Reference example: ModisCS+ Vehicle Database Inquiry / Body-Chassis assembly date field. 
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Grecale Folgore 

• All applicable Grecale Folgore vehicles: Battery Certificate generation is available only after 3 months from 

the software update completion date. 

This waiting period allows the vehicle to collect sufficient battery operating data for a reliable and representative 

assessment of high-voltage battery State of Health. 

7. Dealer Checklist Before Submitting the Request 

Before submitting a Battery Certificate request, complete the checks below: 

1. Verify that the applicable software campaign has been completed. 

2. Confirm that at least three valid battery usage cycles have been completed using the criteria in this bulletin. 

3. Confirm that the applicable waiting period has elapsed after the software update completion date. 

4. For GranTurismo Folgore and GranCabrio Folgore, confirm whether the vehicle was produced before or 

on/after January 1, 2024, using the Body-Chassis assembly date in ModisCS+. 

5. Proceed with the Battery Certificate request using the standard service tools only after all prerequisites are 

met. 

8. Important Notes 

• If a Battery Certificate is generated before the prerequisites are met, the battery health parameter may not 

accurately reflect the actual high-voltage battery condition and may affect the validity of the certificate results. 

 

• If there are any questions regarding vehicle eligibility or completion of the required conditions, contact 

Maserati Technical Assistance through BOL before submitting the Battery Certificate request. 

 

 

 

We remain at your disposal for any further clarification. 

Thank you for your cooperation. 

 

 

Kind regards, 

 

TECHNICAL SERVICE OPERATIONS 


