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Circular Letter MManerrcali

FROM: Maserati TSO
TO: Maserati Network

PERSONAL SERVICE LAB

MASTERS OF CARE

Battery Certificate Service Restoration

Preconditions for Battery Certificate Generation

DATE: August 18, 2026

Dear Partners,

Effective August 4, 2026, the Battery Certificate service will be restored and made available for eligible vehicles. This
communication explains the vehicle preconditions and the customer charge/discharge cycle needed before a
Battery Certificate should be requested.

To support an accurate battery health assessment and successful certificate generation, all prerequisites below must
be completed before submitting the request. Dealers should verify the applicable sofftware campaign status, explain
the self-learning cycle to the customer, and confirm the required waiting period has elapsed.

1. Eligibility at a Glance

A Battery Certificate can be issued only when the applicable vehicle has reliable battery usage data available.
Confirm each item below before starting the certificate request.

Grecale Folgore GranTurismo / GranCabrio Folgore

Mandatory software campaign Campaign 822 completed Rapid Update 823 completed
Auto-learning cycle requirement See Section 3 See Section 3
Elapsed time after software update 3 months 3 or 6 months, based on production date

2. Required Software Campaign Completion

Before requesting a Battery Certificate, verify in ModisCS+ that the applicable software action has been
completed and has not been previously missed or left open.

e Maserati Grecale Folgore: Customer Service Notfification / Campaign 822.
e Maserati GranTurismo Folgore and GranCabrio Folgore: Rapid Update 823.

Important

Completing the applicable software action is required, but it does not by itself make the Battery Certificate available. The
vehicle must also complete the required battery usage cycles and the required data acquisition period.

3. Customer Charge/Discharge Cycle Requirement

After the applicable software campaign is completed, the vehicle must complete at least three valid high-voltage battery
usage cycles. These cycles may be completed during normal vehicle use and do not need to be completed in one day.

What counts as one valid cycle
One valid cycle is a high-voltage battery charge or discharge event that meets all of the conditions below:
¢ The charge or discharge event must represent at least a 56% State of Charge (SOC) change.
e For a charging event, the SOC should start from a value higher than 10%.
e For adischarge event, the SOC should remain higher than 10% after the discharge phase.
e The event must be preceded by the applicable resting period.
e The event must be followed by the applicable resting period.

Customer-friendly explanation

The 56% SOC change may be reached cumulatively through multiple charging and/or driving events, typically within
one week of normal use. The three required cycles may be completed over several days.
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4. Resting Period Requirements

The resting period allows the vehicle to collect stable battery data before and after the charge/discharge event.
Apply the resting period that matches the vehicle model and, for Grecale Folgore, the battery temperature.

Grecale Folgore

For Grecale Folgore, use the battery temperature at the time of the charge/discharge event to determine the
required restfing time.

Battery temperature Required resting time
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-30°C (-22°F) or below 4h
Above -30°C (-22°F) to -15°C (+5°F) 3h
Above -15°C (+5°F) to 0°C (+32°F) 2h
Above 0°C (+32°F) to 25°C (+77°F) 1h
Above 25°C (+77°F) to 50°C (+122°F) 0.5h (30 min)

GranTurismo Folgore / GranCabrio Folgore

GranTurismo Folgore 1h
GranCabrio Folgore 1h

5. Vehicle Key ON Validation After Sleep Time

After the required sleep/resting time has passed, perform a Key ON and confirm that both the battery temperature
and SOC values are within the following ranges before proceeding:

e Battery temperature: 10°C < T <45°C.

e State of Charge: 10% < SOC < 100%.

6. Required Waiting Period After Software Update

The software campaign completion and the three battery usage cycles do not automatically qualify the vehicle
for Battery Certificate generation. A minimum data acquisition period must also elapse after the applicable
software update is completed.

GranTurismo Folgore and GranCabrio Folgore

e Vehicles produced on or after January 1, 2024: Batftery Certificate generation is available only after 3 months
from the software update completion date.

¢ Vehicles produced before January 1, 2024: Battery Certificate generation is available only after 6 months from
the software update completion date.

To determine the production date, use the date shown in the Vehicle Database Inquiry section of ModisCS+. Refer
to the Body-Chassis assembly date field.

. ModisCS+ L] Maserati S.p.A. VEHICLE DATABASE INQUIRY McCall Todd (Profilo Base)  Logout ’ 2

Finish
External Color

‘Vehicle Information

Chassis no. 467687
" GRANCABRIO MODENA
Vehicle 850600040 MY26 ADM 4

VIN ZAMBMXBBXT0467687
Assembly # 8000116

94084207 NERO ASSOLUTO
Internal Color 94086435 TAN/TAN/TAN - OAS

Carpets 94084295 BLACK

MASERATI

Model Year
PDI Status
Finishing date
Arrival Date

Engine
Gearbox
Ing. key
immo Code

Body number
\lad .

HOME PAGE

SETUP AND S

HELP AND SUPI

2026
Marketing Card
05022026
09.03.2026

Number
0037935
1673529

Type

DE03178

0
467687

| Body-chassis assembly date

29012026 |

DEALER

Wheel Size

N/A
1XBX0058P4025

DEFAULT COMPLEMENTARY OPT.GTGC
Nero Assoluto

Comfort Package

Red Brake Calipers

Second Key Fob

Sport Exhaust System

M189 Plant Migration Modena
TBM for Connectivity
Wireless Phone Charger
Connectivity Services MNA
3D Carbon Fiber Trim

Tan Leather

ADAS Base Package

Airscarf

Tyre DOT 1 20-21 Crio Glossy Bl.Diamond
o "Qm_ Tyre DOT 2 1XBX0058P4025 Power Soft Top - Black (Std)
SUPPORT Tyre DOT 3 1XB09387P4025 Automated emergency braking
Tyre DOT 4 1XB09387P4025 Heated Sport Steering Wheel
Radio Sri# T00262143908600 Remote Start Function
BULLETINS _ Amplifier Sri# TH1AA150380565- Wi-Fi Vehicle Hotspot Sim 4G
Customer Name 63680 MASERATI NORTH AMERI Fix&Go Tyre Kit RUS-USA-CN-ROW
DEALERS _ HEADLINER PILLARS U.PART 094084295 BLACK
= STEERING WHEEL 094084295 BLACK
SALES _ Services Type [ sartbate [ EndDae | IPIDOOR UPPER AND REAR PART 094084353 BLACKITAN
Warranty 17.04.2026 17.04 2030 XOAS Internal Sincom OA5

'VEHICLE DAT#

PHYSICAL B
REPRESENTATI Back Print

SERVICES

Records not found

Change Request Warranty/ Reprint Labels

[ epcememane e |

Records not found

Reference example: ModisCS+ Vehicle Database Inquiry / Body-Chassis assembly date field.
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Grecale Folgore

e All applicable Grecale Folgore vehicles: Battery Certificate generation is available only after 3 months from
the software update completion date.

This waiting period allows the vehicle to collect sufficient battery operating data for a reliable and representative
assessment of high-voltage battery State of Health.

7. Dealer Checklist Before Submitting the Request

Before submitting a Battery Certificate request, complete the checks below:
1.

Bl N

Verify that the applicable software campaign has been completed.

Confirm that at least three valid battery usage cycles have been completed using the criteria in this bulletin.
Confirm that the applicable waiting period has elapsed after the software update completion date.

For GranTurismo Folgore and GranCabrio Folgore, confirm whether the vehicle was produced before or
on/after January 1, 2024, using the Body-Chassis assembly date in ModisCS+.

Proceed with the Battery Certificate request using the standard service tools only after all prerequisites are
met.

8. Important Notes

e If a Battery Certificate is generated before the prerequisites are met, the battery health parameter may not
accurately reflect the actual high-voltage battery condition and may affect the validity of the certificate results.

e If there are any questions regarding vehicle eligibility or completion of the required conditions, contact
Maserati Technical Assistance through BOL before submitting the Battery Certificate request.

We remain at your disposal for any further clarification.

Thank you for your cooperation.

Kind regards,

TECHNICAL SERVICE OPERATIONS
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