
2024-2026 MY Nautilus 

Accesory Protocol Interface Module - PHX 

PHX-26.2.0.11 

Safety Recall 26S51 and Digital Experience Update 2.0.11 
Accessory Protocol Interface Module (APIM) 
As a reminder, ensure you have a recurring Software Update schedule set in order to 
receive important updates for your vehicle. Visit the Software Update settings in-
vehicle or on your mobile app. 
1 
PHX-26.2.0.11 
"For Nautilus Hybrid vehicles only: 
Once successfully installed, Safety Recall 26S51 repair will be complete. No visit to 
the dealership is required. If you have already scheduled an appointment for this 
repair, you may now cancel it. 
Hybrid vehicles can run quietly at low speeds, so your vehicle is equipped with a 
Pedestrian Alert System that produces a sound to help pedestrians know it is nearby. 
On your vehicle, a fault in the audio system can sometimes prevent this alert sound. If 
this happens, you will see a ""Pedestrian Sounder Fault, Service Now"" message on 
your Instrument Panel Cluster. 
Ford Motor Company updated the software in your vehicle’s Accessory Protocol 
Interface Module (APIM) to address this concern. 
For All Nautilus Vehicles: 
Unlock more from your vehicle with Kickstart. You'll now see a feed of curated tips and 
feature highlights directly on your touchscreen guiding you through everything your 
vehicle has to offer. 
Look for the new ""Upgrades"" menu in your Settings to see available features and 
manage your active subscriptions quickly from in the vehicle." 

 

 


