
MITSUBISHI MOTORS NORTH AMERICA, INC. 
4031 Aspen Grove Dr, Franklin, TN 37067 

July 8, 2026

To: All Mitsubishi Dealer Principals, General Managers, Service Managers & 
Technicians 

Subject: High Voltage Safety  V2  Training Now Available

Mitsubishi Technical Training has  launched the second edition  of the High Voltage Safety 
online course (High Voltage  Safety V2), which is now available.

This training is required for all  service technicians, shop  foremen, and service personnel who 
may come into contact with high-voltage systems. It applies to current and upcoming 
models,  including Outlander Plug-in Hybrid, Outlander equipped with  a 48V  battery,  and 
Eclipse Cross Sportback. 

As  part of MMNA’s ongoing commitment to supporting  dealer  partners, this training 
reinforces essential technical knowledge and safety  practices. It  is  designed to ensure that  
technicians are  properly prepared  to  service vehicles safely and effectively, contributing to 
accurate, first-time repairs.

The course provides critical information on high-voltage  system safety and is a required 
component for all applicable service personnel.  As such, this course will be included in the 
Technical Dealer Core Courses Certification.

Thank you for your attention to this matter. 
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MitsubishiAcademy.com 




