
Symptom-based workshop manual
Service
74/25 ENU 6924 6

Belt LockWarning on Driver Side Permanently Active / No Fault Memory Entries: Delete Airbag Control
Unit Fault Memory (SY 74/25)

Model Line:

Model Year:

Concerns:

Symptom:

Cause:

911 (992)
Taycan (Y1A / Y1B / Y1C)
Panamera (YAA / YAB)
Macan (XAB)
Cayenne (9YA / 9YB)

As of 2018

Front belt buckle

The customer complains that the belt buckle warning for the driver's side is active even if the driver is 
buckled and the vehicle is parked.
No fault memory entries for the front belt buckle are stored in the control units.

The belt fastening warning can be activated by the airbag control unit with no faults stored in the following 
scenarios:

1 After driving five times without the seatbelt being fastened.

2 A "dummy" seatbelt is being used.

3 After driving five times with the seatbelt fastened before starting the vehicle.

Information
A replacement of the front belt buckle is not required for the aforementioned complaints since this is not a
defect in the front belt buckle.

Remedial
Action:

If there is a customer complaint, delete the fault memory of the airbag control unit even if no fault memory
entry is stored.
Deleting the fault memory resets the "counter" for driving without being fastened and deactivates the belt
lock warning. Refer to ATI 2116 for further troubleshooting and information.
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Labor position:

APOS Labor operation I No.

03350000 Delete the fault memory of the airbag control unit

PCSS encryption:

Location (FES5) 69240 Front belt buckle

Damage type (SA4) 4011 Loose connection, contact fault

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed. © 2026 Porsche Cars North America, Inc.

Jul 24, 2026
Page 2 of 2 AfterSales

Labor position and PCSS encryption

Information
Please note that an invoice for the action described in this Technical Information cannot be made through
the new car warranty or PAW (Porsche ApprovedWarranty), since this is not invoice-relevant damage or a
defective component.
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