
Spare Parts Requirement for Door Window Pane - Supply Shortage: Procedure Until Parts are Available
(56/26)

Model Line: Taycan (Y1A/Y1B/Y1C)
Panamera (YAA/YAB)
Cayenne (9YA/9YB)

Model Year: from 2018 to 2025

Concerns: Spare parts requirement for the door window pane

Cause: Due to a supplier change for the door window panes, it is possible that individual door window panes
are currently not available.

Action: If replacement is required due to a damaged door window pane, an alternative door window pane
must be installed until further notice.

Information

The alternatively installed door window pane can differ in color from the as-delivered condition and the
other windows on the vehicle.

Depending on the availability of the regular door window pane for the respective affected vehicle -
expected from November 1, 2026 - re-installation with the correct door window pane can be carried
out.

Porsche AG (PAG) bears the costs for re-installation. To do this, please attach a copy of this Technical
Information (TI) to the warranty claim.

Information

In the tables below, you will find the part numbers of the door window panes that are currently not
available in the “Part number” column. In the “Temporary installation” column, you will find the part
number of the door window pane that can be installed in the vehicle as a temporary measure.

Taycan

Part Number Temporary Installation

9J1845019FY 9J1845019J

9J1845020FY 9J1845020J

9J1845025GY 9J1845025M

9J1845026GY 9J1845026M

9J0845019BY 9J0845019E
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Part Number Temporary Installation

9J0845020BY 9J0845020E

9J0845025CY 9J0845025J

9J0845026CY 9J0845026J

Panamera

Part Number Temporary Installation

971845019H 971845019G

971845020H 971845020G

971845317AL 971845317AH

971845318AL 971845318AH

Cayenne

Part Number Temporary Installation

9Y0845021FY 9Y0845021G

9Y0845022FY 9Y0845022G

9Y0845025DY 9Y0845025J

9Y0845026DY 9Y0845026J

9Y0845025GY 9Y0845025E

9Y0845026GY 9Y0845026E

9Y3845021FY 9Y3845021G

9Y3845022FY 9Y3845022G

9Y3845025BY 9Y3845025D

9Y3845026BY 9Y3845026D

9Y3845025HY 9Y3845025J

9Y3845026HY 9Y3845025J
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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