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Warranty Information: Warranty Extension for Transmission Electronics Control Unit (39/26)

Model Line: Macan (95B)

Model Year: As of 2015 up to 2023

Country/Market: USA (C02)
Puerto Rico (C02/C0A)
Canada (C36)

Concerns: Transmission electronics control unit (part-ID. 3730)

Situation: Technical warranty extension (TGV) transmission electronics control unit – programming error

The warranty on the transmission electronics control unit is valid for 20 years from the new vehicle delivery
date, irrespective of the total mileage of the vehicle and refers to the fault type “Non-deletable clutch
slip/speed adjuster”.
Further information on the fault pattern can be found in Technical Information (TI) 26/26: ⇒ Technical Infor-
mation '373000 Non-deletable fault memory entries for clutch slip/speed adjuster in transmission elec-
tronics (PDK) control unit after repair (26/26)'
You will find the exact warranty period of a vehicle in the vehicle information in the Porsche Central Service
System (PCSS).

The warranty extension is displayed as an additional new vehicle warranty scope and contains the added
information “Transmission electronics control unit” – programming error in the “Coverage” column.

The warranty applies to all vehicles assigned to the warranty extension and is transferred automatically to
the next owner.
All other warranty terms and conditions remain unchanged.

Overview of components covered by the warranty extension in conjunction with the specific type of
damage

Fault location (FES5) Designation Damage category (SA4) Designation

37300 Transmission electronics
control unit

1134 Programming error

Information: Scopes not covered by this warranty extension
All damage or malfunctions caused by external factors such as damage due to an accident, incorrect use or
neglect of the vehicle.

Restrictions on the cover of the warranty extension
The warranty and service information includes information about the warranty conditions for the vehicle. The
owner should always read these warranty conditions carefully as the rights and obligations listed there also
apply to the warranty extension.
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Customer communication
Please actively inform affected customers about the warranty extension only if this is a legal requirement in
your market. Otherwise, no active customer communication is planned.

Invoicing: The warranty is invoiced viawarranty type 111 in accordance with the existing damage pattern within the
scope covered.
The documentation specifications in the PorscheWarranty Manual must be observed without restriction.

If there is a mobility requirement in relation to repairs covered by the technical warranty extension, this can
be invoiced as part of the existing customer mobility program. The Customer mobility program regulations
apply unchanged.

If you have further questions and concerns relating to this warranty extension, please contact the person
responsible for warranty enquiries at your importer’s office.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed. © 2026 Porsche Cars North America, Inc.
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Non-Deletable Fault Memory Entries for Clutch Slip/Speed Adjuster in Transmission Electronics (PDK)
Control Unit After Repair (26/26)


Model Line: Macan (95B)


Model Year: As of 2015 up to 2023


Country /
Market:


USA (C02)
Puerto Rico (C02 / C0A)
Canada (C36)


Concerns: Transmission electronics control unit (PDK)


Information: Fault memory entries are stored in the transmission electronics (PDK) control unit fault memory and
cannot be deleted after repairs.


Affected fault memory entries:


• P17CF00 - Clutch 1, slip too high
• P17D000 - Clutch 2, slip too high
• P284D00 - Gear actuator 1, moves out of engaged position
• P284E00 - Gear actuator 2, moves out of engaged position
• P284F00 - Gear actuator 3, moves out of engaged position
• P285000 - Gear actuator 4, moves out of engaged position


Action Required: In the event of a corresponding fault memory entry, repair the vehicle using guided troubleshooting and then
delete the fault memory entry using the procedure described below.


Information
The fault memory entries specified above are set correctly.
The vehicle must be repaired before the fault memory entries are deleted.


Macan vehicles,model year 2015 to 2021:


• Temporary programming of transmission electronics (PDK) control unit using special software
• Perform ignition reset
• Programming transmission electronics (PDK) control unit using the latest standard software


Macan vehicles,model year 2022 to 2023:


• Programming transmission electronics (PDK) control unit using the latest standard software


Information
The minimum programming requirement is the Porsche Tester software release:43.900.030 (or higher).
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Required tools


Tools: • P90999 - Porsche Tester 4
• Battery charger with a current rating of at least 90 A and a current and voltage-controlled charge map


for lithium starter batteries, e.g. VAS 5908 - battery charger 90 A. For further information about the
battery chargers to be used, see the correspondingWorkshop Manual. ⇒ Workshop Manual '270689
Charge battery and vehicle electrical system'


Programming transmission electronics (PDK) control unit and deleting fault memory (Macan model year 2015 to
2021)


Work Procedure: 1 Temporarily program the transmission electronics (PDK) control unit using special software.


Information
Driving is not possible using the special software version of the transmission electronics (PDK) control
unit.


The basic work procedure for control unit programming is described in theWorkshop Manual.
⇒ Workshop Manual '9X00IN Basic instructions and procedure for control unit programming using the
PIWIS Tester'


Specific information on control unit programming during this action:


Required Porsche Tester software release: 43.900.030 (or higher)


Type of control unit programming: Control unit programming using the ‘Campaign’
function in the Additional menu on the Porsche
Tester by entering a programming code.


Programming code: T3H5F


Programming sequence: Read and follow the information and instructions
on the Porsche Tester during the guided
programming sequence.


During the programming sequence, the control
unit is re-programmed and then re-codedauto-
matically.


Do not interrupt the programming and coding
process.


A backup documentation process for the
re-programmed software releases starts once
programming and coding is complete.
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Programming duration: Programming takes up to 4minutes, depending on
equipment.


Procedure in the event of error messages
appearing during the programming sequence:


⇒ Workshop Manual '9X00IN Basic instructions
and procedure for control unit programming using
the PIWIS Tester'


Procedure in the event of a termination in the
control unit programming:


Repeat control unit programming by re-entering
the programming code.


2 Switch the ignition off and then back on again after 10 minutes.


3 Re-program the transmission electronics (PDK) control unit using the latest standard software.


Required Porsche Tester software release: 43.900.030 (or higher)


Type of control unit programming: Control unit programming using the ‘Automatic
programming’ function of the control unit:


'Transmission electronics (PDK)' control unit
– 'Coding / programming'menu – 'Automatic
programming' function.


Programming sequence: Read and follow the information and instructions
on the Porsche Tester during the guided
programming sequence.


During the programming sequence, the DME
control unit is re-programmed first, and then the
transmission control unit is re-programmed.
Thereafter, both control units are automatically
re-coded.


Do not interrupt the programming and coding
process.


Backup documentation for the re-programmed
software releases starts after programming.


Programming duration: Programming takes up to 13minutes, depending
on equipment.


Procedure if error messages appear during the
programming sequence:


⇒ Workshop Manual '9X00IN Basic instructions
and procedure for control unit programming using
the PIWIS Tester'


Procedure in the event of a termination in the
control unit programming:


Repeat control unit programming by restarting
programming.
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4 Read out and delete all control unit fault memories.


Information
The respective fault memory entries in the transmission electronics (PDK) control unit can also be
deleted.


5 Exit the diagnostic application, switch off the ignition and disconnect P90999 - Porsche Tester 4 from
the vehicle.


6 Switch off and disconnect the battery charger.
⇒ Workshop Manual '270689 Charging vehicle electrical system battery'


Programming transmission electronics (PDK) control unit and deleting fault memory (Macan model year 2022 to
2023)


1 Re-program the transmission electronics (PDK) control unit.


The basic work procedure for control unit programming is described in theWorkshop Manual.
⇒ Workshop Manual '9X00IN Basic instructions and procedure for control unit programming using the
PIWIS Tester'


Specific information on control unit programming during this action:


Required Porsche Tester software release: 43.900.030 (or higher)


Type of control unit programming: Control unit programming using the ‘Automatic
programming’ function of the control unit:


'Transmission electronics (PDK)' control unit
– 'Coding / programming'menu – 'Automatic
programming' function.


Programming sequence: Read and follow the information and instructions
on the Porsche Tester during the guided
programming sequence.


During the programming sequence, the DME
control unit is re-programmed first, and then the
transmission control unit is re-programmed.
Thereafter, both control units are automatically
re-coded.


Do not interrupt the programming and coding
process.


Backup documentation for the re-programmed
software releases starts after programming.


Programming duration: Programming takes up to 13minutes, depending
on equipment.
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Procedure if error messages appear during the
programming sequence:


⇒ Workshop Manual '9X00IN Basic instructions
and procedure for control unit programming using
the PIWIS Tester'


Procedure in the event of a termination in the
control unit programming:


Repeat control unit programming by restarting
programming.


2 Read out and delete all control unit fault memories.


Information
The respective fault memory entries in the transmission electronics (PDK) control unit can also be
deleted.


3 Exit the diagnostic application, switch off the ignition and disconnect P90999 - Porsche Tester 4 from
the vehicle.


4 Switch off and disconnect the battery charger.
⇒ Workshop Manual '270689 Charging vehicle electrical system battery'


Labor position and PCSS encryption


Labor position:


APOS Labor operation I No.


37302540 Re-programming transmission electronics (PDK)
control unit


PCSS encryption:


Location (FES5) 37300 Transmission electronics control unit


Damage type (SA4) 1134 programming error


Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed. © 2026 Porsche Cars North America, Inc.
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