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Workshop findings:

*  Supply bottleneck for engine oil of VW standards: VW 504.00 and VW 507.00.

Technical Background

The current global supply situation for engine oils remains strained due to the conflict in the Middle East.

The main cause is the continued restricted availability of certain base oils necessary for the manufacture of
established engine oils.

These developments don't just affect individual manufacturers, but the entire market along with the entire supply
chain.

Only the engine oils of the following VW standards are affected: VW 504.00 and VW 507.00. Both engine oils are
approved with viscosity 0W-30.

For the two oil types above the viscosity 5W-30 has also been temporarily approved.
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The viscosity of the oil (5W-30) has no effect on the maintenance interval desired by the customer (fixed
or flexible maintenance interval).
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This measure is time-limited and serves only to maintain the parts supply!

Check specified engine oil type in the maintenance tables:

+  Check in the maintenance tables which engine oil is specified for the vehicle and the desired maintenance
interval.

+ If an engine oil with VW standard VW 504.00 or VW 507.00 is specified for the vehicle and the desired
maintenance interval and an engine oil with the viscosity OW-30 is not available, then an engine oil with VW
standard VW 504.00 or VW 507.00 with viscosity 5W-30 may be temporarily used.

Production Solution

Not applicable.

Service



Not applicable.

Additional Information

All part and service references provided in this TSB (2082846) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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