Over-the-Air (OTA) Software Update Bulletin

OUT1 - OTA Software Update (Version 06.11.01/C) CM)

Audi

THIS BULLETIN IS FOR INFORMATION ONLY. NO IN-DEALER WORK REQUIRED

Applicable Vehicles

Country Beginning Model Year Ending Model Year

USA 2026 2026 A5

USA 2026 2026 A6 SEDAN

USA 2027 2027 A6 SPORTBACK E-TRON
USA 2026 2026 Q5

USA 2026 2026 Q5 SPORTBACK
USA 2027 2027 Q6 E-TRON SUV
USA 2027 2027 Q6 SPORTBACK E-TRON
USA 2026 2026 S5

USA 2027 2027 S6 SPORTBACK E-TRON
USA 2026 2026 SQ5

USA 2026 2026 SQ5 SPORTBACK
USA 2027 2027 SQ6 E-TRON SUV
USA 2027 2027 SQ6 SPORTBACK E-TRON
CAN 2026 2026 A5

CAN 2026 2026 A6 SEDAN

CAN 2027 2027 A6 SPORTBACK E-TRON
CAN 2026 2026 Q5

CAN 2026 2026 Q5 SPORTBACK
CAN 2027 2027 Q6 E-TRON SUV
CAN 2027 2027 Q6 SPORTBACK E-TRON
CAN 2026 2026 S5

CAN 2027 2027 S6 SPORTBACK E-TRON
CAN 2026 2026 SQ5

CAN 2026 2026 SQ5 SPORTBACK
CAN 2027 2027 SQ6 E-TRON SUV
CAN 2027 2027 SQ6 SPORTBACK E-TRON

Revision History

Revision Date Purpose

1 July 31, 2026 Original publication

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These procedures are
not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To determine whether this information
applies, contact an authorized Volkswagen dealer. ©2026 Audi of America, Inc. and Audi Canada. All Rights Reserved.
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OUT1 Software Update Content:

This update delivers functional improvements to connectivity, Apple CarPlay, Android Auto, cyber security, infotainment, and
navigation. It also improves overall software stability.

Information for Dealers:

The OUT1 code is visible on ALL vehicles eligible to receive the OTA update.
Dealers are not required to perform any work.

Please note that the OUT1 may be displayed in ELSA before the over-the-air update is deployed to a vehicle and visible to the
customer.

The software is being deployed to vehicles in waves, and owner notification will be done in waves as well. See Appendix A for
screen captures of what the customer will see.

e The software update is announced via the myAudi app, informing the customer an update will be available shortly.

e 24 hours after the customer receives this notification, the software will begin downloading to the vehicle in the
background.

e Download progress will not be visible to the customer.

e  Once the download is completed, the customer will receive additional notifications, this time in both the MMI & myAudi
app, informing the customer that the update is ready for installation.

e The customer can then confirm and start the software update in the MMI.

Vehicles in new or CPO dealer inventory do not require the OUT1 OTA to be completed to process the sale. New customers
may receive the OTA at a later date.

The following requirements must be met in order for the customer to complete the OTA update in their vehicle:

e The vehicle must be online.

e The vehicle must not be in privacy mode.
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