
Page 1 of 2 
 

Non -Compliance Recall Information (For Customer)            

 

SUBARU NON-COMPLIANCE RECALL: WRH-26 Certification Label Non-Compliance 

Subaru of America, Inc. (Subaru) has initiated a non-compliance recall for certain 2026 model year Crosstrek Hybrid 

vehicles, 2025-2026 model year Forester & Forester Hybrid vehicles, and 2019-2026 Ascent vehicles due to incorrect 

information listed on the certification label. 

DESCRIPTION OF THE DEFECT AND SAFETY RISK 

The affected vehicles were manufactured with an incorrectly stated GAWR on the Part 567 certification label. As such, 

these vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard (FMVSS) 110 "Tire selection 

and rims and motor home/recreation vehicle trailer load carrying capacity information for motor /vehicles with a GVWR of 

4,536 kilograms (10,000 pounds) or less". An incorrectly stated GAWR may lead to vehicle overloading, increasing the 

risk of a crash. 

WHAT WILL SUBARU DO 

The remedy will include a corrective certification label overlay to be installed over the existing one. For all potentially 

affected vehicles, Subaru will mail a corrective certification label overlay to owners, including instructions on how to apply 

the label to their vehicle.  

WHAT SHOULD YOU DO 

We appreciate your patience as we acquire the labels for this recall. In the meantime, please refer to the information 

below for the correct tire load capacity for your vehicle: 

Model Trim Full VIN starts with 
ID 

Letter 

2026 Forester Hybrid 
Premium and Limited  4S A 

Sport and Touring 4S B 

2025 Forester Hybrid 
Premium and Limited JF C 

Sport and Touring JF D 

2026 Crosstrek Hybrid All affected JF F 

2019-2026 Ascent All affected 4S H 

2026 Forester (Gas) All affected 4S K 

2025 Forester (Gas) All affected JF M 
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IF YOU NEED FURTHER ASSISTANCE 

If have additional questions or concerns, we encourage you to contact us by telephone: 1-844-373-6614  

Monday through Friday between 8:00 a.m. and 7:00 p.m. ET. 


