
To:        All Subaru Retailers 

From:   Subaru of America, Inc. – Service Quality 

Date:     July 28, 2026 

Re: WRH-26 Certification Label Non-Compliance Recall- Parts and SSLP Process Updates 

______________________________________________________________________________ 

We are happy to provide an update regarding 2025-2026 Forester, 2026 Crosstrek, and 2019-2026 

Ascent vehicles in retailer inventory affected by the WRH-26 Certification Label Non-Compliance 

Recall. 

- The WRH-26 recall status for the affected vehicles in retailer inventory included in the stop

sale and all affected SSLP inventory have been updated to an “Open-Limited Parts

Available” status. Corrective labels have been sent only for vehicles in an Open-Limited

parts available status. All remaining affected vehicles are in an “Open-Remedy not yet

available status”. Coverage must be confirmed by using the Vehicle Coverage Inquiry

function on subarunet.com prior to repair.

- We will be shipping the labels below directly to all Subaru retailers today and they will

begin arriving to retailers on Wednesday 7/29. You can view these orders in RPM and they

will reference the WRH-26 recall.

Models 
Part 

Number 
ID 

Letter Expected usage 

2026 Crosstrek 99095FN000 F 
With inventory arriving 7/29, retailers have been sent 

labels to handle all stop sale and SSLP inventory. 

2019-2026 Ascent 99095XC000 H 
With inventory arriving 7/29, retailers have been sent 

labels to handle all stop sale and SSLP inventory. 

2025 Forester (Gas) 99095SL000 M 
Retailer sent labels to handle affected stop sale and 

SSLP vehicles (arriving 7/29). 

2025 Forester (hybrid, 18 inch) 99095SL030 C 
Retailer sent labels to handle affected stop sale and 

SSLP vehicles (arriving 7/29). 

2025 Forester (hybrid, 19 inch) 99095SL040 D 
Retailer sent labels to handle affected stop sale and 

SSLP vehicles (arriving 7/29). 

2026 Forester (Gas) 99095SL020 K 
Retailer sent labels to handle affected stop sale and 

SSLP vehicles (arriving 7/29). 

NOTE: We are very limited in the inventory that is being received and will be auto shipping parts as 

inventory arrives. Please do not submit orders for these part numbers. Any order placed will be 

cancelled. Similarly, please do not contact the PICs to request additional inventory. 

- With the shipment of the parts above, retailers will have corrective labels to handle all WRH-26

affected stop sale and SSLP vehicles. As a result, effective immediately, the interim SSLP

process can no longer be used. The label modification was intended as an interim process to

allow affected SSLP vehicles to be utilized. Label Modification does not complete the WRH-26



recall, only installation of the corrective labels remedies the WRH-26 recall. With corrective 

labels being sent to retailers to handle all affected SSLP vehicles, and SSLP vehicle that have not 

received corrective labels will be being applied back to the WRH-26 recall, resulting in a SSLP 

utilization hold. The only way to allow these SSLP vehicles to be utilized is to install the 

corrective labels and submit a WRH-26 recall claim. Once approved, these SSLP vehicles will be 

able to be utilized.  

 


