
 

To:         All Subaru Retailers 

From:    Subaru of America, Inc. – Service Quality 

Date:     July 17, 2026 

Re: WRH-26 Certification Label Non-Compliance Recall- Parts update and Repair Procedure 

______________________________________________________________________________ 

We are happy to provide an update regarding 2025-2026 Forester, 2026 Crosstrek, and 2019-2026 

Ascent vehicles in retailer inventory affected by the WRH-26 Certification Label Non-Compliance 

Recall. 

- The WRH-26 recall status for the affected vehicles in retailer inventory included in the stop 

sale are currently in an “Open-Limited Parts Available” status. All remaining affected 

vehicles are in an “Open-Remedy not yet available status”.  

 

- Retailers should use the service procedure included at the end of this message to address 

recall completion for vehicles in an “Open-Limited Parts Available” status. Coverage must 

be confirmed by using the Vehicle Coverage Inquiry function on subarunet.com prior 

to repair. The recall bulletin will be posted on STIS early next week.  

 

- We will be shipping the labels below directly to all Subaru retailers and could begin arriving 

to retailers as early as Saturday 7/18. You can view these orders in RPM and they will 

reference the WRH-26 recall. We will provide additional update regarding part shipments as 

they become available 

Models Part Number Label ID Intended Usage 

2026 Forester (hybrid, 18 inch) 99095SL060 A All affected stop sale and SSLP vehicles. 

2026 Forester (hybrid, 19 inch) 99095SL070 B All affected stop sale and SSLP vehicles. 

Crosstrek Hybrid 99095FN000 F Affected stop sale inventory only. 

NOTE: We are very limited in the inventory that is being received and will be auto shipping parts as 

inventory arrives. Please do not submit orders for these part numbers. Any order placed will be 

cancelled. Similarly, please do not contact the PICs to request additional inventory. 

SERVICE PROCEDURE INFORMATION  

Step 1: Locate the label on the bottom of the driver’s B-pillar. 

 



Step 2: Moisten a small area of a clean cloth with isopropyl alcohol and clean the surface of the 

original label. NEVER attempt to peel off the original label as it includes the Vehicle Production 

Date and label damage will occur. Dry the label thoroughly. 

 

Step 3: Prepare the overlay label. Carefully peel the overlay label from its backing sheet, taking 

care not to damage the label. 

 

 

Step 4: Align the overlay label with the position indicated by the dashed line, and slowly apply the 

label from one edge to the other to avoid trapping air. 



Step 5: Press firmly on the overlay label to ensure it adheres completely to the label. 

 

CLAIM REIMBURSEMENT AND ENTRY PROCEDURES:  

Credit to perform this recall will be based on properly completed repair order information. 

Retailers may submit claims through Subarunet.com. 
 

Warranty Type Labor Description Labor Operation # Labor Time Fail Code Skill Level 

RC 
WRH-26 Tire Load Capacity Label  

INSTALL A100699 0.2h WRH26 All 

 

The Skill Group and Skill Level listed in this bulletin define the qualifications 

recommended for this work. Repairs should be dispatched to a technician who is trained at 

the specified level. For more information on Labor Operation Skill Group/Level 

assignments, click here to access the Gear  Reduction. To request a Skill Group/Skill Level 

change, fill out this form.  

 

http://subarunet.com/
https://www.subarunet.com/snet/b2b/training/technical_training_programs/content/2026/gr_dispatch26.pdf
https://www.subarunet.com/snet/b2b/training/technical_training_programs/content/2026/gr_dispatch26.pdf
https://forms.office.com/pages/responsepage.aspx?id=M_HwgOkinEWXRpUH6x6FlW6nqr2HW6dPi98JvXye9ONUQU9XTkRPNTE4UE1MNDZaRUFFTk9TRkM1WiQlQCN0PWcu&route=shorturl

