
   

SSM 55060   2024-2026 Explorer - Equipped With Panoramic Roof Panel Glass -
Uneven Gap At Front Edge Of Power Roof Panel Shield (Shade) When Fully
Closed - Built On Or Before 27-Feb-2026

Some 2024-2026 Explorer vehicles built on or before 27-Feb-2026 and equipped with the panoramic glass roof
may exhibit an uneven gap at the front edge of the roof opening panel shield when fully closed. The gap is an
appearance issue only, but may allow outside light to pass through the opening. A new gap hider seal has
been released to correct this condition (service part number SB5Z-7851884-A). Adjustment or replacement of
the glass, shade or headliner assembly is not necessary. The new seal is installed directly onto the existing
vertical flange that is present and visible at the front of the opening when the shade is opened. Once installed,
the front edge of the shade will press against the new seal when fully closed. To install, center the seal in the
opening with the flexible material facing the power shade and press the seal u-channel over the vertical flange.
Explorer vehicles built on or after 27-Feb-2026 have the seal already installed and can be referenced if
necessary. Once the seal is installed, perform the shield/shade initialization procedure in Workshop Manual
(WSM), Section 501-05 > General Procedures > Panoramic Roof Panel Blind Initialization (2026 vehicles) or
WSM, Section 501-17 > General Procedures > Power Roof Opening Panel Initialization (2024-2025 vehicles).
For claiming, use causal 78519A02 and labor operation MT78519SSM up to 0.7 hours.
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