Daimler Truck
North America LLC Customer Advisory Letter

Date: 7/30/2026
CAL FTL 54-044

Subject: Bosch Common Telematics Platform (CTP) — Connectivity Service
Disablement Until CTP Replacement

Make: Freightliner and Western Star

Model: FTL 108SD, 114SD, Business Class M2, and WST 47X, 49X

Model Year Affected: 2027

Build Date Range: Selected Vehicles Built From June 17, 2026 through July 20, 2026

Our records indicate that you are the owner of certain vehicles; therefore, DTNA has decided to share the
following documentation with you.

General Information:

DTNA will update a parameter to temporarily disable the CTP from the J1939 CAN network to mitigate a
potential issue that may occur at elevated temperatures. As a long-term corrective action, DTNA intends to
replace the CTP and restore the intended telematics functionality.

Work Instructions

No action is required. DTNA has already implemented the parameter update over-the-air (OTA).



