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Subject: Cascadia CTP3 Antennas

Models Affected

Make Model Model
Yr. Start

Model
Yr. End Prod. Start Date Prod. End Date

Freightliner Cascadia 2025 2027 November 12, 2024 March 18, 2026

Identifying Feature Vehicles are equipped with a Common Telematics Platform (CTP3)

General Information
On behalf of the entity listed below, Daimler Truck North America LLC (DTNA), is initiating Field Service Campaign SF736
to modify the affected vehicles.
• Freightliner Trucks Division

There are approximately 5,265 vehicles involved.

Additional Repairs

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle. A dealer
will be liable for any progressive damage that results from its failure to complete campaigns before sale or delivery of a
vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a reasonable time
after receiving notification.

Please contact Warranty Campaigns for consideration of additional charges prior to performing the repair.

Work Instructions
Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a completion sticker
(Form WAR261).

Replacement Parts
If our records show your dealership has ordered any vehicle(s) involved in campaign number SF736, a list of the customers
and vehicle identification numbers will be available on the DTNA Portal via OWL. Please refer to this list when ordering parts
for this field service campaign.

IMPORTANT – After Repair is Complete*:
Write the campaign number on a blank gray completion sticker (WAR261), and attach it to the base label (WAR259).
If the vehicle does not have a base label, clean the appropriate location and attach a base label before attaching the com-
pletion sticker.
(Failure to install a completion sticker may result in a chargeback of the campaign claim.)
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PROBLEM: On certain Freightliner Cascadia vehicles, the CTP3 antennas and associated coaxial cables may have
been damaged during installation.
SOLUTION: The coaxial cables will be replaced. The antennas and associated components will be inspected for dam-
age and replaced as necessary if damage is found.
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clipping points. Secure all coaxial cables using adhesive clips and tie straps as indicated in the installation drawing.
Replace any missing, misplaced, and/or broken clips as required. Some vehicles require an adhesive clip to be added
to the top of the electronics bay and used according to installation drawing D66-28199-000. See Fig. 1.

1. Adhesive clip
2. Coax Cable p/n A23-14853-000
3. Electronics Bay
4. LTE/5G Antenna

5. LTE/5G, GNSS, WiFi/BT Antenna
6. Coax Cable p/n A23-14818-000
7. Blue GPS Coax(if equipped)

Fig 1, Top View of the Electronics Bay

9.

NOTE: In order to force the CTP components to reset, a power reboot must be performed. If the negative battery ca-
bles were not fully removed as instructed in step 3, then the CTP fuse at location F03 within the VPDM will need to be
removed and reinstalled prior to performing step 10.

Connect the negative battery cable(s) to the main batteries. If so equipped, connect the negative battery cable(s) to
the auxiliary batteries.

10. Turn the keyswitch ON and connect to DiagnosticLink. Navigate to ‘Fault Codes.’ Open any antenna fault codes re-
lated to the CTP. Clear any inactive CTP antenna fault codes. Verify that there are no active antenna fault codes re-
lated to the CTP. Troubleshoot any active CTP antenna fault codes as required. Disconnect DiagnosticLink from the
vehicle.
NOTE: For information on connecting the 5th Generation Cascadia to DiagnosticLink®, see Checklist - Connecting to
5th Generation Cascadia With DiagnosticLink® in the Gen 5 DD Platform Electronics and Troubleshooting Manual.

11. Install the VPDM on the front of the electronics bay, and secure the device using four screws. Install the lower-right
floor duct.

12. Install the electronics bay cover, the passenger-side lower dashboard cover, and the top dashboard cover. For de-
tailed instructions, see Installation of the Dash Top Panel, Installation of the Center Lower Dash Cover, and Installation
of the Dash Structure in the 5th Generation Cascadia Workshop Manual.

13. Clean a spot on the base label (Form WAR259) and attach a campaign completion sticker for SF736 (Form WAR261).
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8. Connect both of the new coaxial cables (A23-14818-000 and A23-14853-000) from the topside antennas to the CTP
ECU and the internal antennas. Connect all connectors to the antennas and the CTP ECU internal antennas, making
sure to match them by color. Use installation drawing D66-28199-000 as a reference for coaxial cable routing and




