
Update Title GM Update 662.20

Associated Field Action(s) N26-255029

N25-253467

Release Notes • Improvements to active cabin ventilation

• Additional protection for the health of your battery

• Updates to help prevent excessive battery drain and overheating

• Improvements to the software update system

• This update contains a required software change to help improve 

the overall software update and diagnostics process

Be sure to install this update to be able to receive future software 

updates.

Model Year 2025

Make Chevrolet

GMC

Model Silverado EV

Sierra EV

Components CGM-GTW (Communication Gateway Module)

BCM (Body Control Module)

GM Over-The-Air (OTA) Software Update


