CUSTOMER SATISFACTION NOTIFICATION

NORTH AMERICA
Spark Plugs

Reference: 66D

@@@'}D 2026 (WL) Jeep Grand Cherokee

Revision Edition Detail
0 July 2026 Initial Version.

SYMPTOM DESCRIPTION

The spark plugs insulator on approximately 48,000 of
the above vehicles may break due to excessive
cylinder pressure. This pressure can cause the spark
plug's ceramic insulator to crack, leading to a rough-
running engine. If this issue is not resolved promptly,
the broken fragments can fall into the cylinder and
cause internal engine damage.

ScoPE

This campaign applies only to the above vehicles
equipped with a 2.0L engine (sales code EC7).

NOTE: Some vehicles above may have been
identified as not involved in this campaign and
therefore have been excluded from this campaign.

IMPORTANT: Some of the involved vehicles may
be in dealer new vehicle inventory. Dealers should
complete this campaign service on these vehicles
before retail delivery. Dealers should also perform
this repair on vehicles in used vehicle inventory and
those vehicles in for service. Involved vehicles can be
determined by using the VIP inquiry process.

REPAIR TO BE PERFORMED

Remove and inspect the spark plugs condition,
replace the main spark plugs on all of the cylinders by
following the directions outlined in the Service
Procedure below.
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Use the following labor operation numbers and time
allowances:
Labor Description

Replace Main Spark plugs

Number Hrs
08-66-D1-82 | 0.7hrs

NOTE: See the Warranty Administration Manual,
Recall Claim Processing Section, for complete
claim processing instructions.

PARTS INFORMATION

Qty Part Name Part No.
1 Spark Plugs CCLT66D1AA
1 Authorized Modification 04275086AE
Label

PARTS RETURN

No parts required for this campaign.

SPECIAL TOOLS

Special tools required to perform this service
procedure.
Number | Description

NPN wiTECH MicroPod Il / MDP
NPN Laptop Computer
NPN wiTECH Software

DEALER NOTIFICATION

To view this notification on DealerCONNECT, select
“Global Recall System” on the Service tab, then click
on the description of this notification.

Owner Notification and Service
Scheduling

All involved vehicle owners known to FCA are being
notified of the service requirement by mail. They are
requested to schedule appointments for this service
with their dealers. A generic copy of the owner letter
is attached.

Vehicle Lists, Global Recall System, VIP
and Dealer Follow Up
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All involved vehicles have been entered into the
DealerCONNECT Global Recall System (GRS) and
Vehicle Information Plus (VIP) for dealer inquiry as
needed.

GRS provides involved dealers with an updated VIN
list of their incomplete vehicles. The owner's name,
address and phone number are listed if known.
Completed vehicles are removed from GRS within
several days of repair claim submission.

To use this system, click on the “Service” tab and
then click on “Global Recall System.” Your dealer’s
VIN list for each campaign displayed can be sorted by:
those vehicles that were unsold at campaign launch,
those with a phone number, city, zip code, or VIN
sequence.

Dealers should perform this repair on all unsold
vehicles before retail delivery. Dealers should also
use the VIN list to follow up with all owners to schedule
appointments for this repair.

VIN lists may contain confidential, restricted owner
name and address information that was obtained from
the Department of Motor Vehicles of various states.
Use of this information is permitted for this notification
only and is strictly prohibited from all other use.

Additional Information

If you have any questions or need assistance in
completing this action, please contact your Service
and Parts District Manager.

Customer Service / Field Operations FCA US LLC
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Service Procedure

1. Remove the engine cover fastener, grasp the
engine cover and remove cover (Figure 1).

2. Disconnect the rear fuel vapor expansion valve
hose from the fuel vapor expansion valve
(Figure 2).

3. Remove the bolt securing the fuel vapor
expansion valve and position the fuel vapor . .
expansion valve aside (Figure 2). Figure 1 — Engine Cover

4. Unlock and disconnect the turbocharger boost pressure sensor wire harness connector (Figure 2).
5. Unlock and disconnect the inlet temperature sensor wire harness connector (Figure 2).

6. Disconnect the Positive Crankcase Ventilation (PCV) hose quick connectors at the valve cover and intake
manifold leaving hose attached to charge air

cooler inlet tube. | VALVE HOSE CAC INLET TBE

BRACKET BOLT

1 - Charge Air Cooler Inlet Tube Connection
2 - Inlet Temperature Sensor Wire Hamess Connector

3 - Turbocharger Boost Pressure Sensor Wire Hamess Connector F |g u re 2 cAc Tu be

4 - Positive Crankcase Ventilation (PCV) Hose

7. Disconnect the crankcase pressure sensor electrical connector and harness retainer.
8. Remove the Charge Air Cooler (CAC) inlet tube bolts and disconnect it from the turbocharger (Figure 2).
9. Remove the top sound proofing fir tree retainer to the CAC inlet tube (Figure 2).

10. Remove the CAC, inlet tube bolt to valve cover (Figure 2).

Strictly respect STELLANTIS Group safety, cleanliness, and environmental instructions for any intervention.
Document exclusively reserved for dealer information. Internal distribution to be ensured by dealer.
Reproduction forbidden without the written agreement of STELLANTIS Group. (C) 2026 STELLANTIS Group. All Rights Reserved

3/6



CUSTOMER SATISFACTION NOTIFICATION STEL |._1-i-‘

NORTH AMERICA

\NTIS

LTS
AT

Spark Plugs

FCAUSLLC

Reference: 66D

Service Procedure [Continued]

11.

12.

13.

14.

15.

16.

17.

18.

NOTE: Be careful when removing the Charge Air Cooler (CAC) inlet tube to not damage the air
temperature sensor.
Release the clip and disconnect the CAC inlet tube from the throttle body.

Position the CAC inlet tube aside.

Remove the top soundproofing from the valve
cover (Figure 3).

Disconnect the main chamber ignition coil(s)
wire harness connector(s) (Figure 4).

Blow out the well around ignition coils.
NOTE: The main chamber and the pre-
chamber spark plugs use different coils.

The coils should not be inter-changed

Loosen the main chamber ignition coil captive
bolt(s) on all the main coils (Figure 4).

Remove the main chamber ignition coil(s)(2)
from the cylinder head with a twisting motion if ] " &)
needed (Figure 4). Figure 3 - Soundproofing

Prior to removing the main chamber spark plug, spray compressed air into the spark plug opening. This will help
prevent foreign material from entering the combustion chamber.

1 - Pre-Chamber
2 - Main Chamber

Figure 4 — Cylinder Ignition Coils
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19.

Service Procedure [Continued]

Remove the main spark plug from the cylinder head using a quality thin wall socket with a rubber or foam insert
and inspect the condition of the spark plug electrode and ceramic insert. Reference the condition of the removed
spark plugs to the illustration below.

Case 1 — Spark Plug ceramic not broken. Proceed with spark plug replacement step 20.

Case 2 — Spark Plug ceramic broken but not fallen into combustion chamber. Proceed with spark plug
replacement step 20.

Case 3 — Spark Plug ceramic broken and fallen into combustion chamber, proceed to repair according to Star
Online (SOL S2618000003) published in Service Library.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

CAUTION: Special care should be taken when installing spark plugs into the cylinder head spark plug
wells. Be sure the plugs do not drop into the plug wells as electrodes can be damaged.

CAUTION: Spark plug torque is critical and must not exceed the specified value. Overtightening stretches
the spark plug shell, reducing its heat transfer capability resulting in possible catastrophic engine failure.

Install the main chamber spark plugs and tighten to 18N-m (13ft. Ibs.).

Reinstall main chamber ignition coils and tighten nuts to 9N-m (80In, Ibs.).

Reconnect the main ignition coil(s) wire harness connector(s).

Install the top soundproofing from the valve cover and attach the retainer (Figure 3).

Connect the charge air cooler inlet tube.

Install the charge air cooler, inlet tube bolt to valve cover and tighten to 8N-m (80In. Lbs.) (Figure 2).
Install the CAC inlet tube bolts and connect it to the turbocharger and tighten to 11N-m (8Ft, Lbs.). (Figure 2).
Connect the clip and connect the CAC inlet tube to the throttle body and the CAC hose.

Connect the crankcase pressure sensor electrical connector and harness retainer.

Connect the inlet temperature sensor wire harness connector and engage lock (Figure 2).
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30.

31.

32.

33.

34.

Service Procedure [Continued]

Connect the turbocharger, boost pressure sensor wire harness connector and lock the connector.

Install the bolt securing the fuel vapor expansion valve and position the fuel vapor expansion valve (Figure 2).
Connect the rear fuel vapor expansion valve hose from the fuel vapor expansion valve (Figure 2).

Install the engine cover and fastener (Figure 1).

Start the engine and ensure normal engine operation.

Install the Authorized Modifications Label:
Type or print (with a ballpoint pen) the
necessary information shown in Figure

Chrysler Group LLC | AUTHORIZED MODIFICATIONS | JESEMOPEICATIONs KA SEEh weeroveD

5 onto the Authorized Modifications THE FOLLOWING MODIFICATIONS HAVE BEEN MADE:
Label. Then attach the label near the
VECI label.
CHANGE AUTHORITY DEALER CODE DATE
[ XXXXX XX/ XX/ XXXX_ |
04275086AD

Figure 5 — Authorized Modifications Label

Complete Proof of Correction Form for California Residents:

This recall is subject to the State of California Registration Renewal/Emissions Recall Enforcement
Program. Complete a Vehicle Emission Recall Proof of Correction Form (Form No. 81-016-1053) and
supply it to vehicle owners residing in the state of California for proof that this recall has been performed
when they renew the vehicle registration.

Process Steps to obtain the California Proof of Correction form:

a. Access the “DealerCONNECT” website.

b. Select “Recall Resources” on the Home page.

c. Under the “Recall Guides” heading, select “California Proof of Correction Form” link.
d. Download or print the PDF form as needed.

35. Return vehicle to the customer.
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