
Technical Service Bulletin (TSB)
R1H UBQ/UEQ Intermittent HVAC Page Lockup

REFERENCE: TSB: 08-291-26
GROUP: 08 - Electrical

Date: July 22, 2026 REVISION: —

VEHICLES
AFFECTED:

2022 - 2024 (DT) RAM 1500 Pickup
2022 - 2024 (DJ) RAM 2500 Pickup
This bulletin applies to vehicles equipped with Uconnect 5 Nav w 12.0"
Display (Sales Codes UBQ and UEQ)

MARKET APPLICABILITY:
NA

SA

EE

MEA

IAP

CH

NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

Customers may experience one or more of the following:
● Intermittently the HVAC page on the Display Screen Module will change temperature and blower speed and

then freeze.
● When on the HVAC page, the Display Screen Module may not respond to touch. All other pages operate

as intended.

CAUSE: Under investigation

DISCUSSION:

This Information Only bulletin provides guidance for a customer reported condition listed in the Customer
Symptoms above.

Engineering is currently investigating this issue. Radio replacement isn't recommended as it will perform
the same.

POLICY:

Information Only.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


