
Technical Service Bulletin (TSB)
Radio Does Not Display Selected Drive Mode

REFERENCE: TSB: 08-288-26
GROUP: 08 - Electrical

Date: July 21, 2026 REVISION: —

VEHICLES
AFFECTED:

2022 - 2024 (DT) RAM 1500 Pickup
This bulletin applies to vehicles equipped with the 6.2L Supercharged
HEMI V8 SRT Engine (Sales Code ESD) And Uconnect 5 Nav W 12.0"
Display (Sales Code UEQ).
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NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

Customers may experience the following:
● Drive Mode setting reverts back to "Auto" on Display Screen Module while the Instrument Panel Cluster

(IPC) shows the Drive Mode that has been requested.

CAUSE: Under investigation

DISCUSSION:

This Information Only bulletin provides guidance for a customer-reported condition in which the Drive Mode
setting reverts back to "Auto" on the radio screen while the IPC shows the Drive Mode that has been
requested.

Engineering is currently investigating this issue. Dealers should not replace the radio in an attempt to fix
this concern.

POLICY:

Information Only.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


