
   

SSM 55031   Various 2021-2026 Vehicles - "Check Charging System" Message In The IPC And/Or Various Other Functional Concerns Due To Aftermarket Programming Of The BCM Configuration

Some 2021-2026 Ford/Lincoln vehicles may exhibit various symptoms including but not limited to the auto start/stop system not operating as intended with a "Check Charging System" message in the instrument panel cluster (IPC) while the charging system is operating properly with no charging related diagnostic trouble codes (DTC) stored. This may be due to someone using
an aftermarket programmer to change the body control module (BCM) configuration to disable the auto start/stop system or perform other unsupported programming modifications.

To correct this condition on F-150 and Bronco vehicles, download and run the Ford Diagnosis and Repair System (FDRS) application titled "BCM-Charging System Configuration Correction". Running this application will determine if the BCM configuration was modified by the customer and if so, provide the option to return the configuration back to factory settings.

For other vehicle models exhibiting concerns related to unsupported aftermarket BCM programming, submit a Technical Support Request (TSR) requesting support to revert the BCM configuration back to factory settings.

Advise the customer that reverting the BCM configuration back to factory settings will reactivate the auto start/stop system (if originally equipped). This repair is not warrantable.
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