SSM 55037 2018-2024 Expedition, 2018-2027 Navigator - Rear Seat Entertainment/Lincoln Play System Technical Support

‘Some 2018-2024 Expedition and 2018-2027 Navigator ed with a rear i Play may experience Rear are not on a controller area network (CAN) and are not supported by the Ford Diagnostic and Repair System (FDRS). Certain system concerns may be resolved through
software upd: wil y once monitor is connected to Wi-Fi.

Disgnostcsuppor forrear sea tertanmant systms s provided by VOXX secroric,  necessary, contac the VOXK Customar Servios Daparimenta 1-866.660-7668. possile,record o dovi ot number by selecing e gearSetupfcon > Selings > Devics and Software > About It unitwilnot power p,the serial number ison  abelon he back of the morior
Itis helpful to know the date the issue occurred, how long the monitors were on prior to the issue, what prior to the concern starting. For claiming, refer to the Warranty and Policy manual for Ford Licensed Accessories



javascript:doprint();
javascript:doprint();

