
CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, 
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not 
assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact 
an authorized Honda automobile dealer. 
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  Service Bulletin 26-069
July 7, 2026 Version 1

Vibration or Rattle Noise from Front Passenger-Side Dashboard 

APPLIES TO 

Year Model Trim Level VIN Range 
2024–26 Civic 4-Door ALL 

SYMPTOM 
A vibration or rattle noise coming from the front passenger-side dashboard area while driving. 

POSSIBLE CAUSE 
The noise may be coming from the washer reservoir filler neck area. The noise usually occurs when the washer fluid level 
is half full or lower and is more noticeable in cold weather. 

CORRECTIVE ACTION 
Install garnish foam to the underside of the washer mouth bracket. 

WARRANTY CLAIM INFORMATION 

Operation 
Number Description Flat Rate 

Time 
Defect 
Code 

Symptom 
Code 

Template 
ID Failed Part Number 

7420A2 

Install garnish foam to 
the underside of the 

washer mouth 
bracket. (includes 

inspection) 

0.3hr 06201 04505 A26069A 76821-T20-A01 

PARTS INFORMATION 

Part Name Part Number Quantity 

Clip, Side Garnish (Foam) 91501-T20-A01 1 

Clip, Cover (Lower) 91505-TY2-003 1 
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INSPECTION PROCEDURE 
1. Click below to view the noise inspection video: 

 
2. Apply the parking brake and start the engine. 

3. With the vehicle in P (Park), slowly increase the engine speed and hold it at ~1,700–2,000 rpm. With the help of an 
assistant, apply pressure on and off to the washer reservoir cap. 

4. Is the noise isolated to the washer reservoir cap and/or filler neck area? 

YES - Proceed to the REPAIR PROCEDURE. 
NO - No repair is needed. Continue troubleshooting. 

REPAIR PROCEDURE 
1. Click below to view the installation video: 

 
2. Remove the washer reservoir cap/washer mouth from the washer reservoir.  

NOTE: If the original cover clip is installed (P/N 91505-S9A-003), replace it with the updated cover clip 
            (P/N 91505-TY2-003) during assembly. 

 
3. Remove the garnish foam from the side garnish clip (P/N 91501-T20-A01). Use the foam piece for the repair and 

discard the garnish clip. 

 

https://www.in.honda.com/rjanisis/pubs/app/video/service_info_video.htm?div=H&video=SB/rattle_sound_comp.mp4
https://www.in.honda.com/rjanisis/pubs/app/video/service_info_video.htm?div=H&video=SB/installation_comp.mp4
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4. Apply the garnish foam to the underside of the washer mouth bracket. 

NOTE: Ensure that the garnish foam does not block the washer mouth bracket hole. 
5. Install the washer reservoir cap/mouth onto the washer reservoir, then secure it with the cover clip. 
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