
Technical Service Bulletin (TSB)
Engine Runs Rough

REFERENCE: TSB: 09-014-26
GROUP: 09 - Engine

Date: July 15, 2026 REVISION: ––

VEHICLES
AFFECTED:

2026 (WL) Jeep Grand Cherokee / Grand Cherokee L
This bulletin applies to vehicles equipped with the 2.0L Hurricane 4
Turbo W/ESS (Sales Code EC7).
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NOTE: This bulletin applies to
South America, Middle
East & Africa, and India
& Asia Pacific markets.

CUSTOMER
SYMPTOM:

Customers may comment on the following:
● Engine runs rough.

CAUSE: Abnormal combustion in new engines

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 26-127,
date of issue July 15, 2026. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

REPAIR SUMMARY:

This bulletin involves filling the fuel tank with premium fuel (95 RON minimum) during the Pre-Delivery
Inspection PDI process.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
14-60-01-9T Fill Fuel Tank with

Premium (95 RON
Minimum) During Pre-
Delivery Inspection
(1 - Semi-Skilled)

1 - Engine Repair and
Performance

0.0 Hrs.

Failure Code ZY Service Action



RELATED LOP(S):

Labor Operation No: Labor Description Skill Category Labor Time
95-14-03-51 Premium Fuel Currency

Allowance
(1 - Semi-Skilled)

1 - Engine Repair and
Performance

A/R

DIAGNOSIS:

If a customer’s VIN is listed in VIP or your RSU VIN list, perform the repair. This RSU only applies to
vehicles on the RSU VIN list.

REPAIR PROCEDURE:

1. Fill the fuel tank with premium fuel (95 RON minimum) during the PDI process.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


