
Technical Service Bulletin (TSB)
Digital Key Control Module (DKCM) SOP 5.0 FOTA Only

REFERENCE: TSB: 08-278-26
GROUP: 08 - Electrical

Date: July 15, 2026 REVISION: –

VEHICLES
AFFECTED:

2025 - 2027 (DT) RAM 1500 Pickup
This bulletin applies to vehicles equipped with Smartphone As A Key
Capable (Sales Code GX6).
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NOTE: This bulletin applies to
the North and South
America markets.

CUSTOMER
SYMPTOM:

The customer may comment on the following:
● Smart Phone As Key does not work.
● Unable to pair their device as a Digital Key.
● Unable to see Digital Key tile in their RAM App.
● Ability to pair the key but unable to see the Lock/Unlock/Panic/Remote Climate buttons in their wallet.

(Even though their phone is qualified to have the feature).
● Vehicle proximity lights wake up too often when near the vehicle with their phone.

CAUSE: DKCM Software

DISCUSSION:

This Information Only bulletin is to advise of a known issue with Smartphone As A Key Capable (SPAAK)
connection issues.

Ensure that customer has a compatible smart device. Ensure Customer is trying to use the feature while their
bluetooth is ON. Confirm customer has reviewed the MOPAR video on owner pairing instructions.

The national launch date for software release is July 13, 2026.

POLICY:

Information Only

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


