Bulletin No.: PIC6655

Service Bulletin Date: July, 2026

PRELIMINARY INFORMATION

Subject: Pinch Point Protection Inoperative - Front Windows

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac OPTIQ 2025 - 2027 All All All All
Involved Region or Country North America
Condition Customers may comment that the pinch protection in the front windows is inoperative
when using the window switch express up feature, remote key, or app.
Cause Software Anomaly
Correction

Engineering is currently investigating.

In the meantime, please continue to drive your vehicle with the understanding that pinch protection for the front
windows is not sensing under certain conditions.

The PI will be updated or replaced with TSB once a determination has been made.
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