SSM 55021 Various 2025-2026 Vehicles - No Audio/Sound

Som 150/ hicles may exhibit a “This may be due to the software in the audio control module (ACM). To determine fitis a vehicle's 12-volt for 10 minutes and reconnect. If the concern is stil present,
coniinue wih normal diagnostcs in Workshop Manual «wsM) Socton 415.00 Informaton and Entorianment Systam » Goneral inormation > Diagnosts and Tosing and repai a5 necossary outside of (s . 1 100 10 aUialsound concer i foseived, oprograr 1ns AGM ueing o latostsofware lovelofthe Ford Diagnosie and Rapair Systom (FDRS). For Giiming, use
causal part 18C869 and labor operations 10654C, 12651D and 12651D4.
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