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26PACB: Medium Duty Battery Electric Vehicle DANA
Cradle Harness Connector
Number
26PACB / Transport Canada: 2026-256

Supplier
DANA

Date
7/2/2026

What’s New
Certain Kenworth K270 and K370 Battery Electric Vehicle (BEV) chassis equipped with certain DANA
cradle harnesses may intermittently lose electrical continuity at one or more C40 connector pins. This can
occur without warning and cause loss of propulsion, increasing the risk of a crash.

Certified BEV technicians will inspect the C40 connector and replace the cradle harness, if necessary.
This safety recall defect is identical to 25KWD and applies to certain Canadian chassis added on
07/02/2026.

Introduction
Certain Kenworth K270 and K370 Battery Electric Vehicle (BEV) chassis equipped with certain DANA
cradle harnesses may intermittently lose electrical continuity at one or more C40 connector pins. This can
occur without warning and cause loss of propulsion, increasing the risk of a crash.

Certified BEV technicians will inspect the C40 connector and replace the cradle harness, if necessary.
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This safety recall defect is identical to 25KWD and applies to certain Canadian chassis added on
07/02/2026.

Situation
​2 Canada vehicle model year 2024 and 2026 K270 BEV and K370 BEV chassis manufactured between
10/21/2022 and 07/04/2024 equipped with a DANA cradle harness

Summary:
Certain Medium Duty (MD) Battery Electric Vehicles may experience intermittent continuity in one
or more terminal pins of the C40 connector on the cradle harness, which could potentially result in
a loss of propulsion.

Risk:
Intermittent connections in the C40 connector may result in a loss of propulsion, which may
increase the risk of a crash.

Remedy:
Inspect the cradle harness connector C40 on all affected vehicles and replace the cradle harness
on vehicles that have spread terminals.

Federal Law
​​It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or
noncompliance has been corrected.

Warranty
Starting on 07/02/2026, Kenworth will pay for parts at dealer net plus applicable mark-up and labor:

1.0 hours of labor to inspect the C40 connector terminal pins per DANA C40 Connector Inspection
procedure (includes photos and the report for Pass inspections). Select Recommended Repair
Code 26PACBA.
12.5 hours of labor to inspect the C40 connector terminal pins and replace the cradle harness
(includes photos, report, and cradle harness replacement for Fail inspections). Select
Recommended Repair Code 26PACBB.
Attach the email of the supplier communication that includes the photos and the report to the
warranty claim.

Claims submitted without the attachment of the supplier communication email are subject to
denial.

File an additional claim for extraordinary circumstances. A recommended repair for standard labor
must be filed first.
File the claim within 14 days in accordance with the Warranty Policy.

Take-Off Parts Disposition: Return the failed harness to the supplier (if applicable).

1. After installing the new cradle harness, the faulty harness must be returned to DANA following
DANA’s warranty return process. 

2. Pack the faulty harness into the replacement harness shipping box.
3. Print then pack the completed DANA Cradle Harness Connecter C40 Inspection Report form in the
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box with the faulty harness. 
4. Seal the box, then mark the outside of the box with the claim number and ship to:

DANA Incorporated
Commercial Vehicle Warranty Return Center
6515 Maumee Western
Maumee, OH 43537

PRWS CLAIM CODING
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if C40 Connector
Fails Inspection

For campaign filing questions, reference Kenworth bulletin CB077.

Procedure

1. Inspect the C40 connector per the Dana C40 Connector Inspection.

If PASS:
Complete the remainder of the If Pass section
Complete the Dana Cradle Harness Connecter C40 Visual Inspection Report

If FAIL:
Complete the remainder of the If Fail section
Complete the Dana Cradle Harness Removal and Installation
Complete the Dana Cradle Harness Connecter C40 Visual Inspection Report

Parts
Parts are only required when the cradle harness requires replacement. Inspect the cradle harness per
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the DANA C40 Connector Inspection.

​Part Number ​Part
Description ​Quantity

​CBL1775126
​LV

CRADLE
HARNESS

​1

FAS509201800

​BARBED
CABLE

TIE-
DOWNS

​13

FAS509200900 ​ZIP TIE ​15

FAS509201300

​BUTTON
HEAD TIE

105LB
9.6"L BLK

​6

Links
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector - KW Chassis List
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector - KW Canada
Customer Letter - English
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector - KW Canada
Customer Letter - French
Dana C40 Connector Inspection
Dana Cradle Harness Connecter C40 Visual Inspection Report
Dana Cradle Harness Removal and Installation
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Kenworth Truck Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057 
(425) 828-5888 

 
[Date] 
Subject: 26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector 
Transport Canada Recall: 2026-256 
Expiration Date: None 
    

IMPORTANT SAFETY RECALL 
 
This notice applies to your vehicle(s) with VIN(s) listed at the bottom or back of this page. 
 
Dear Kenworth Customer: 
 
This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act. 
This is to inform you that your vehicle may contain a defect that could affect the safety of a person. 
 
Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists 
in certain vehicle model year 2024 and 2026 K270 and K370 battery electric vehicles 
manufactured between 10/21/2022 and 07/04/2024 with a DANA cradle harness. These vehicles 
may exhibit intermittent loss of electrical continuity in one or more terminal pins of the C40 
connector on the cradle harness. 
 
What is the problem? Intermittent loss of electrical continuity in the C40 connector may 

result in a loss of drive power, which may increase the risk of a 
crash. 

What will your dealer do? Inspect and replace the cradle harness if necessary, free of 
charge. 

What should you do? Contact your dealer immediately to schedule a repair. This repair 
may require up to 13 hours of labor. 

 
To locate your nearest Kenworth dealer, please scan the QR code at the top of this letter or use 
Dealer Locator at www.Kenworth.com. When scheduling this repair, please refer to recall 
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector and the VIN(s) 
listed in this letter. You may be eligible for reimbursement if you performed this repair before 
receiving notification of the recall. For more information, please e-mail 
servicebulletins@PACCAR.com.  
 
If you require further information about this recall or experience any difficulty in making 
arrangements for this repair, please contact Kenworth Customer Service at 
servicebulletins@paccar.com and include the bulletin number in the subject line. 
 
If you are the lessor of this vehicle, federal regulations require you to forward a copy of this notice 
to the lessee within ten days. If you no longer own this vehicle, please email the last 8 digits of the 
VIN and the new owner’s name and address to servicebulletins@paccar.com.  



 

Kenworth Truck Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057 
(425) 828-5888 

 
 
We appreciate your attention to this matter and value your loyalty to Kenworth and its dealer 
network. 
  
Sincerely,  
 
Kenworth Customer Service 
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26PACB: Medium Duty Battery Electric Vehicle DANA
Cradle Harness Connector
Number
26PACB / Transport Canada: 2026-256

Date
7/2/2026

What’s New
Certain Peterbilt Model 220 Battery Electric Vehicle (BEV) chassis equipped with certain DANA cradle
harnesses may intermittently lose electrical continuity at one or more C40 connector pins. This can occur
without warning and cause loss of propulsion, increasing the risk of a crash.

Certified BEV technicians will inspect the C40 connector and replace the cradle harness, if necessary.
This safety recall defect is identical to 25PBD and applies to certain Canadian chassis added on
07/02/2026.

Introduction
Certain Peterbilt Model 220 Battery Electric Vehicle (BEV) chassis equipped with certain DANA cradle
harnesses may intermittently lose electrical continuity at one or more C40 connector pins. This can occur
without warning and cause loss of propulsion, increasing the risk of a crash.

Certified BEV technicians will inspect the C40 connector and replace the cradle harness, if necessary.

6/25/26, 10:18 AM Federal Recall Bulletin

https://paccarnet.sharepoint.com/sitepages/wtyfedrecallbltndetail.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmN… 1/5

https://paccarnet.sharepoint.com/sites/authorwarranty/FederalRecall/EditForm.aspx?ID=1473


This safety recall defect is identical to 25PBD and applies to certain Canadian chassis added on
07/02/2026.

Situation
2 Canada vehicle model year 2022 and 2025 Model 220 BEV chassis manufactured between 02/25/2021
and 09/22/2023 equipped with a DANA cradle harness

Summary:
Certain Medium Duty (MD) Battery Electric Vehicles may experience intermittent continuity in one
or more terminal pins of the C40 connector on the cradle harness, which could potentially result in
a loss of propulsion.

Risk:
Intermittent connections in the C40 connector may result in a loss of propulsion, which may
increase the risk of a crash.

Remedy:
Inspect the cradle harness connector C40 on all affected vehicles and replace the cradle harness
on vehicles that have spread terminals.

Federal Law
​​It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or
noncompliance has been corrected.

Warranty
Starting on 07/02/2026, Peterbilt will pay for parts at dealer net plus applicable mark-up and labor:

1.0 hours of labor to inspect the C40 connector terminal pins per DANA C40 Connector Inspection
procedure (includes photos and the report for Pass inspections). Select Recommended Repair
Code 26PACBA.
12.5 hours of labor to inspect the C40 connector terminal pins and replace the cradle harness
(includes photos, report, and cradle harness replacement for Fail inspections). Select
Recommended Repair Code 26PACBB.
Attach the email of the supplier communication that includes the photos and the report to the
warranty claim.

Claims submitted without the attachment of the supplier communication email are subject to
denial.

File an additional claim for extraordinary circumstances. A recommended repair for standard labor
must be filed first.
File the claim within 14 days in accordance with the Warranty Policy.

Take-Off Parts Disposition: Return the failed harness to the supplier (if applicable).

1. After installing the new cradle harness, the faulty harness must be returned to DANA following
DANA’s warranty return process. 

2. Pack the faulty harness into the replacement harness shipping box.
3. Print then pack the completed DANA Cradle Harness Connecter C40 Inspection Report form in the
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box with the faulty harness. 
4. Seal the box, then mark the outside of the box with the claim number and ship to:

DANA Incorporated
Commercial Vehicle Warranty Return Center
6515 Maumee Western
Maumee, OH 43537

PRWS CLAIM CODING
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if C40 Connector
Fails Inspection

For campaign filing questions, reference Peterbilt Warranty Procedure Manual – Section 8.

Procedure

1. Inspect the C40 connector per the Dana C40 Connector Inspection.

If PASS:
Complete the remainder of the If Pass section
Complete the Dana Cradle Harness Connecter C40 Visual Inspection Report

If FAIL:
Complete the remainder of the If Fail section
Complete the Dana Cradle Harness Removal and Installation
Complete the Dana Cradle Harness Connecter C40 Visual Inspection Report

Parts
Parts are only required when the cradle harness requires replacement. Inspect the cradle harness per
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the DANA C40 Connector Inspection.

​Part Number ​Part
Description ​Quantity

​CBL1775126
​LV

CRADLE
HARNESS

​1

FAS509201800

​BARBED
CABLE

TIE-
DOWNS

​13

FAS509200900 ​ZIP TIE ​15

FAS509201300

​BUTTON
HEAD TIE

105LB
9.6"L BLK

​6

Links
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector - PB Chassis List
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector - PB Canada Customer
Letter - English
26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector - PB Canada Customer
Letter - French
Dana C40 Connector Inspection
Dana Cradle Harness Connecter C40 Visual Inspection Report
Dana Cradle Harness Removal and Installation
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Peterbilt Motors Company 
                         Customer Service Department 

                                C/O PACCAR Parts 
                                 750 Houser Way North 

Renton, WA 98057 
                                 (425) 828-5888 

 
[Date]  
Subject: 26PACB: Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector 
Transport Canada Recall: 2026-256 
Expiration Date: None 
 

IMPORTANT SAFETY RECALL 
 

This notice applies to your vehicle(s) with VIN(s) listed at the bottom or back of this page. 
 
Dear Peterbilt Customer, 
 
This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act. 
This is to inform you that your vehicle may contain a defect that could affect the safety of a person. 
 
Peterbilt Motors Company has decided that a defect which relates to motor vehicle safety exists in 
certain vehicle model year 2022 and 2025 Model 220 battery electric vehicles manufactured 
between 02/25/2021 and 09/22/2023 with a DANA cradle harness. These vehicles may exhibit 
intermittent loss of electrical continuity in one or more terminal pins of the C40 connector on the 
cradle harness. 
 

What is the problem? Intermittent loss of electrical continuity in the C40 connector may 
result in a loss of drive power, which may increase the risk of a 
crash. 

What will your dealer do? Inspect and replace the cradle harness if necessary, free of 
charge. 

What should you do? Contact your dealer immediately to schedule a repair. This repair 
may require up to 13 hours of labor. 

 
To locate your nearest Peterbilt dealer, please scan the QR code at the top of this letter or use Find 
a Dealer at www.Peterbilt.com. When scheduling this repair, please refer to recall 26PACB: 
Medium Duty Battery Electric Vehicle DANA Cradle Harness Connector and the VIN(s) listed in 
this letter. You may be eligible for reimbursement if you performed this repair before receiving 
notification of the recall. For more information, please e-mail servicebulletins@PACCAR.com.  
 
If you require further information about this recall or experience any difficulty in making 
arrangements for this repair, please contact Peterbilt Customer Service at 
servicebulletins@paccar.com and include the bulletin number in the subject line. 
 
If you are the lessor of this vehicle, federal regulations require you to forward a copy of this notice 
to the lessee within ten days. If you no longer own this vehicle, please email the last 8 digits of the 
VIN and the new owner’s name and address to servicebulletins@paccar.com.  



 

Peterbilt Motors Company 
                         Customer Service Department 

                                C/O PACCAR Parts 
                                 750 Houser Way North 

Renton, WA 98057 
                                 (425) 828-5888 

 
 
We appreciate your attention to this matter and value your loyalty to Peterbilt and its dealer 
network. 
  
Sincerely,  
 
Peterbilt Customer Service 
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