TECHNICAL SERVICE BULLETIN
Distorted Or Muffled Sound Originating From The Instrument Panel Center Speaker

Model:

Ford Buill on or before 20-Jan-2026|
2021-2026 Mustang Mach-E

Markets: North American markets only

Issue: Some of the vehicleslsted n the Model statement above may exhibita distorted or muffed from the peaker. This may be due speaker cone.
Action: For vehict the criera i follow the Service Procsdure to instal additional foam i the gap between the central A/C ducts and replace the centor speaker.
Parts

[Service Part Number|Claim Quantity  Description |

[ xzimes | 1 [imewument Panel Coner Speaer

[tearasr |+ |PVC Soft Foam strip (Supplied By Rotunda) |

Claim Quantiy refers to indivdual o repair the vehicle. from the part number. o the unit ofissue (UOI)

As Needed indicatos the partis v the part may vary ar number. Parts can bo billed out as non-whole numbers, ncluding loss than 1

Only If Necessary indicates the par is not mandatory. Refer to the Service the

Labor Times

[Deseription Toperation No [Time |

20212026 Mustang Mach-E: Install Foam Block Following The Service Procedure Includes Time To Replace Instrument Panel Center Speaker|  262324A | 0.4 Hrs|

Repair/Claim Coding

Causal Part:

Condition Code;

Service Procedure

1. Remove the instrument panel center speaker. Refer (o the WSM, Information and Information > Removal and Installation > Instrument Panel Center Speaker.
2. Locate the gap between the central air ducts. (Figures 1-2)
Figure 1

enmol
3. Locate the existing foam seal to determine the installation depth for the new foam seal. (Figure 3)
Figure 3
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4. Check for an air leak passing through the center speaker by closing al instrument panel vents, setting to maxi and feeling for escaping airflow at the space identified in Step 2
NOTE: Closing the vents imum air pr igh the leak,

5. Using one piece of PVC soft foam strip (supplied by Rotunda), fabricate a foam block to fll the gap between the air ducts and the existing foam.
(1). Divide the foam strip into three equal pieces as shown in Figure 4.
Figure 4
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(2). Cut the foam stip as shown in Figure 5.
Figure 5
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facing inward and are not exposed on the outer sections of the block. (Figure 6)

(3). Stick the three pieces tog
Figure 6
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6. Insert the assembled PVC foam block into the gap located between the air ducts and the factory foam. (Figure 7)

Figure 7
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7. Install the new instrument panel center speaker. Refer to the WSM, 41 - General and Instaliation > peaker.
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