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Mitsubishi Motors North America, Inc. 

TECHNICAL SERVICE BULLETIN 
SUBJECT: 

Mi-PILOT ASSIST/ADAPTIVE CRUISE 
STOPS WORKING 

No: TSB-26-54-002 

Version: 1 

Date: May 8, 2026 

TO: Mitsubishi Motors US and Puerto Rico Dealer Principals, General Managers, Sales 
Managers, Service Managers, Service Advisors, Parts Managers, Technicians and 
Warranty Administrators 

AFFECTED VEHICLES 

2022 - 2025 Outlander vehicles equipped with MI-PILOT ASSIST W/ NAVI-LINK ADAPTIVE CRUISE 

COMPLAINT 

The customer may state that while driving on an unobstructed road, and on a clear day without any 
rain, snow, or direct sunlight, the Cruise Control/Mi-Pilot becomes disabled, and the “Driving Aids – 
Temporarily limited – Radar Interference” message is also displayed in the combination meter. 

CAUSE 

Do Not Replace Parts, MMNA is investigating this concern with DTC-C2582-97 for “Distance Sensor” 
stored in LASER/RADAR control unit. The system will reset upon key off and on cycle. We will share 
more information when it becomes available. 

REMEDY 

Ensure you login to the (Vehicle Data Collection System) VDCS system, perform an All-DTC check, and 
clear all the Diagnostic Trouble Codes (DTC). 

Please contact Customer Connections via email to report vehicles with fault code C2582-97. 
Provide customer name, last 8-digits of VIN, and TSB-26-54-002 in the subject line and send an 
email to: 

• North and Southern states KY, TN, MS, AL, GA, FL, WV, VA, NC, SC: Grafton Patten,
Connections Specialist: grafton.patten@na.mitsubishi-motors.com

• West and Southern states AZ, NM, KS, OK, TX, MO, AR, LA: Jessica Clink, Connections
Specialist: jessica.clink@na.mitsubishi-motors.com
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WARRANTY 

Submit a warranty claim with the defined language on a warranty claim using the labor operation code 
provided below.  

Labor Operation Code 54835700 

Labor Time 0.3 Hrs 

Complaint Mi-PILOT ASSIST/ADAPTIVE CRUISE STOPS WORKING 

Cause Incorrect configuration of software 

Remedy MMNA is investigating the concern  

Disclaimer 

NOTE: The information contained in this document is intended for use by trained, professional technicians with 
the knowledge to properly and perform diagnosis and repairs on Mitsubishi vehicles, using Mitsubishi Motors 
approved tools and equipment. It informs service technicians about conditions that could occur in certain 
vehicles and provides information that could assist in proper vehicle diagnosis, service, or repair. It does not 
indicate that a defect is present in any vehicle referenced in this document nor does it imply that the described 
repairs are covered under warranty. DO NOT assume that a symptom or condition, or a described cause of a 
symptom or condition, affects any particular vehicle or groups of vehicles, or that a described repair applies 
to any particular vehicle or groups of vehicles. There can be multiple causes resulting in the same or similar 
symptoms or conditions described in this document and trained professional service technicians must use their 
diagnostic skills to make evaluations on a case-by-case basis. The information contained in this document 
does not guarantee warranty coverage nor does it extend the vehicle’s warranty in any way. 
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